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Reinigung und Pflege | Care and cleaning | Nettoyage et entretien
Reiniging en onderhoud | Manutenzione e pulizia | Cuidado y limpieza
Czyszczenie i pielegnacija | Rengering og pleje
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0049 5691 82-300 (D)
00 800 4394 4394 (A, CH Freecall Festnetz)

0044 1634 258200 (UK)
0049 5691 82-0 (international)

0033 472 83 09 09 (F)

00 800 4394 4394 (BE, LU, CH appel gratuit, poste fixe)
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@ *HEUXLNHUVLQIRUPDWLH

$QZHQGHULQIRUPDWLRQ _ 8VHU LQIRUPDWLRQ _ ,QIRUPDWLRQ SRX
~ ,QIRUPD]JLRQL SHU OAXWHQWH _ ,QIRUP
,QIRUPDFMH X]\WNRZQRED\V QXU

=ZHFNEHVWLPPXQJ 0AQJHO VRIRUW PHOGHQ

+(:, 6BW WINQBSEJIWEIDXVIHOHIW | W3BRENWORPWFKOHR CHRIZRRQWQHU
LQ 5AXPHQ@WPK: RGHUH:8FBHBLH ELHWHQPA =ZHFNEHVWLPPXQJ

6W W] XQG +DOV\{$HPUJOLFKNHLWHQ YIQFG 2XQ W HIHVON XW IMRQ@DNK QH ORGL
HIJHQVWAQGLJH $XIVWHKHQ 6HW HQ Y8 % BHHY B R HR \RKRbe

XQG PLW NUUSHUOLFKHP +DQGLF S$XVVFKOLH OLFK +(:, (UVDW]WHLOH

QGLNDWLRQHQ y$XVVFKOLH OLFK +(:, %HIHVWLJIXQJ
(UVFKZHUWH 1X\BMRKE BFNHRIOGMWWWHH UZHQ G H Q

GX¥WK HLQIJHVFKUAQNWH )AKLINHL +
VHWIHQV $XIVWHKHQV EHL )XQNWV&ﬂK\ZW L%J%%FHKLLJ@XQQ{NHVFKORVVHQH

HWQ (MPUWAW DXIJUXQG HLQJHVFKU
VWAQGLJ DXIJHKREHQHU %HZHJOLE %ﬁ%\(’s%%Hﬁ}?gn}vxvv
XQG RGHU (LQVFKUAQNXR IUBHW BXI

XQWBUMPUWAW XQG RGHU GEKAGLJ DXZAQGHVFHW"“HQGHQWVSU
PLW %HHLQWUAFKWLJIXQJ GHU *HO JWY"M‘% Wk 8
EHLmmvaQGHu)XQNWLRQW@AMJyu@w'gﬂaﬂvﬁthQKngxmummmmmwu
([VHPLWAW XQEKPHXQAHU SXPSIVWDRHHY WANZ HU Z LRIU HQIBHQ VL. QG GHP +H

.RQWUDLQGLNDWLRQHQ | URG XH W&ZHQ G X B J VHWAIBGLEHEY HIHKIQLHG VW
VLQG QLFKW EHNDQQW GHP GHU $QZHQGHU XQG RGHU GHU :

ODVVHQ LVW ]X PHOGHQ
+DIWXQJVDXVVFKOXVV

'"LH )LUPD +(QLEPW NHLQH +DIWXQJHELHQVGDXHU

3HUVRQHQ RGHU 6 D F KRVKE KAQW/IDE K BALHL W WLPPXQJVIHPA HP *HEUDXFK
PA HORQWDJH $QZHQGXQJ RGHU BHIDFIKM)XYQJ GHU LQ GLHVHU $QOHLW
LQVEHVRREGMWU OLVVDFKWXQJ GHIQLRUBDMALIRQHQ EHWUAJW GLH ]X HU
$QOHLWXQJ DXDIH I XQUBNHIGF K H U K H LHWV K - KWL B

VH HQWVWHKHQ RGHU HQWVWDQGH®® YiBtQVGBKHIHRAU,62

JHWHVWHW
: DUQKLQZHLVH
(Q W VI J
| /A 9256,&+7 |HID'I£U| (QW VR U J XRG X NRQH®ELSD BN X Q J
XQWHUOLHJW GHQ HLQVRKOQAKUILHWY HQ
=ZHFNEHVWLPPXQJ DQJHJHEH! ,
EHODVWXQJ XQG +LQZHLVH XL DV RGXNW LVW QHRHHAQ YYOPW] JHHLJIQH

6LFKHUKHLWVKLQZHLVH

‘LHVH $QOHLWXQJ ULFKWHW VLFK DQ TXDOL JLHUWHV
JDFKSHUVRQDO XQG GHQ $QZHQGHU GHV PRQWLHUWHQ
3BGXNWYV

1DFK GHU ORQWDJH LVW GLH $QOHLWXQJ GHP $QZHQGHU
]IXUHY1 JXQJ ]X VWHOOHQ

'LH ORQWDJHDQOHLWXQJ VWHKW LQ JHGUXFNWHU )RUP XQG
]XP 'RZQORDG IKXIZZZZRP GH ]XU
9HUI JXQJ

YORQWDJH XQG *HEUDXFKVDQOHLWXQJ EHDFKWHQ

Yy%HL JUDRE@HPHQ 8QNODUKHLWHQ RGHU DXIWU

WHQGHQ 6FKAGHQ +(:, 6 ¥XSBRUW NRQWDNWLHU
yB6LFKHUVWHORGION VG DWW BEK®&LH OLFK GXU

TXDOL JLHUWHVY )DFKSHUVRQDO PRQWLHUW JHZDUWHW XQG
WSDULBUW ZLU

y%HL $QQDREXNI DXI 6FKAGHQ SU IHQ
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$QZHQGHULQIRUPDWLRQ _ 8VHU LQIRUPDWLRQ _ ,QIRUPDWLI
*HEUXLNHUVLQIRUPDWLH _ ,QIRUPD]LRQL SHU OAXWH 0
,QIRUPDFMH X]\WNRZQRED\V QLX

,QWHQGHG SXUSRVH Y, QVWDOO REMFMWKR B

+(:, KLQJHG VXSSRUW UDLOV KDYH FHRQPEMRFIHAEWMRULWY LOQWHQGHG
XVH LQRIRIPWKINQG WRLAMWEH TKH'S TPIGQ LWV RULILQDO FRQGLWLRQ ZL)\

VXSSRUW DQG DVVLVW WKH LQGHS KRG H@IW | MR FRIGBIL W & 0
VLWWLQJ RI SHUVRQV ZLWK DQG ZJNKRXW, $K& BT RRGESBL Y
PHQWYV

y8VH RQO\ +(:, [LQJ PDWHULDOV
'QGLFDWLRQV 2Q0\ XVH LRRBRVHG U

"LIFXOWLHV ZKHQ XVLQJ D ZDVKEDY W QN Gy @I@B BUNOW.
OLPLWHG DELOLW\ WR VWDQG RU \y/g ng%v WK Sy %%HH&@ORDG
DQ LPIS®UMQFWLRQDOLWH RUWLKIY GRE LQ/W%[XJ&& WLRO 7 DR B WD \EGIL D
WR LPMEDRU FRPSOHWHO\ FRQVWULRWHGEBR QW B R A BT

DQG RU OLPLWDWLRQMQRIWKKRII MKRHEXODU VWU

ORZHWMPIWUHY DQG RU GDPDJH W R KHKPDQXHEBPWXEEWEH FRPSHWHQW D
FDXVLQJ LPSDLUPHQW Rl MRLQW P/RHH G IR \BIBKUGORD RID LRI WADKLH) XY HU D Q¢
VXFLHQW IXQFWLRQDOHW®WLWLHNWKE GGEHHQWWXVW EH LQIRUPHG RI DOC
VXFLHQW VWDELOLW\ RI WKH WRURRFXUULQJ LQ DVVRRIAX¥FMRQ ZLWK V

1R NQRZQ FRQWUDLQGLFDWLRQV Ié&MLMHFﬁVBFIIHNKLV

SRGXFW
SBYLGLQJ WROMFWHKH XWHG DV LQWH
([FOXVLRQ RI OLDELOLW\ DOO LQIRUPDWLRQ FRQWDLQHG LQ W

+(:, DFFHSWV QR OLDELOLW\ ZKDWVREHFH FrUREEFTYKEIRBAD Q H[SHFWH
SHUVRQRSHU®Y WKDW RF FXGY RUKRPY Rt Fx yHP UV

BVXOW RSHEBP PRXQWLQJ RU PDLQWHHDGHEHYLFH OLIH KDV EBRE HVHMWKH
SDUWLFXODUO\ LI WKH VDIHW\ LQV®WUXFWLRQV DQG RWKHU SRLQWYV

WR QRWHHOQRWHRUDKDYH QRW EHH, RUYAHG LQ
IXOO +(:, DFFHSWV QR OLDELOLW\%@%R@I@HU IRU GDPDJH

RFF XU RIPQUQERWUFOHDOQLQJ 'LVSRVDO RGWKW BQG SDFNDJLQJ LV
WR WIOHH YD Q W HIDXV® DRVQLIRG) W
DUQLQJ QRWLFHV 7TKHRGXFW LV GRWHWGR EH U
| A &s87,21 HIDKU

&RPSO\ ZLWK WKH LQWHQGHG !
PD[LPXP ORDG DQG [LQJ LQVW

6DIHW\ LQVWUXFWLRQV

7KHVH LQVWHXRWH@EHBUIRU TXDOL HG VNLOOHG
SHUVRQQHO DQG WKH XWHXRW WKH LQVWDOOHG SU

JROORZLQJ LQVWDOODWLRQ WKH LQVWUXFWLRQV PXVW EH PDGH
DYDLODEOH WR WKH XVHU

7KHVH LQVWD O ODWL R CLLQODVEDXF WQ FEQV. @W
DQG IRU GRZQORBIGLDRR B Z&H

Yy)ROORZ ZLWK WKH LQVWDOODWLRQ LQVWUXFWLRQV DQG
LQVWUXFWLRQV IRU XVH

y,Q FDVH Rl TXREWHRQVXGEHUWDLQWLHV RU

LI GDPDJH RFFXUV FRQWDFW WKH +(:, VXSSRUW
VHUYLFH

Yy (QVHUNKDWR B/XFWSUY LQVWDOOHG PDLQWDLQHG

DQGI SUBIGUE\ TXDOL HG VNLOOHG SHUVRQQHO RQO\
y&KHFN VRIGKKSW IRU GDPDJH RQ DFFHSWDQFH

5HSRUW GHIHFWVY LPPHGLDWHO\
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® *HEUXLNHUVLQIRUPDWLH

$QZHQGHULQIRUPDWLRQ _ 8VHU LQIRUPDWLRQ _ ,QIRUPDWLRQ SRX
~ ,QIRUPD]JLRQL SHU OAXWHQWH _ ,QIRUP
,QIRUPDFMH X]\WNRZQRED\V QXU

8V D JH GBYUX TXDOL OV

/HV EHDW G DSEHYDEOHV +(:, VRQWYEROYXAHFOBWLRQ Y RGXHWOQH G S
SRXWHOWW. OLVOHV GDQV OHV VDOOUNQWHDSORXCHHIRPPDJIHV 6LJQDOH
WRLOHWWHQW X@QHYSBIXL HW XQ PDPEQUWIHQVXWOV GRPPDJIHV

DLGHQW OHV SHUVRQQHV ¢ VH OHYSQLVXHPHHRL UL QHUWRB®WHW XWLOLVH
TX HOGHAHQWHQW RX QRQ XQ KD QG LFREQPRUWIOTPHIOW QYX XVDJIH SU
,QGLFDWLRQV yGDQV VRQ OWDW G RULJLQH HW V
8BWLOLVIFWORQG®ELODYDER GHV WRLOHMQVSNUHDLWDOQWDQ@ GH IRQFWLRQC
G XQH FDSDFLWO OLPLWOH ¢ VH WHQL Wb GIHER XYW o W RPVYNARGEWQEHY SLI
¢ VH OHYHU HQ FDV GH G\VIRGFWLE RQHBHQMW GX PHPEU

LOQIOULHXU HQ umv@quvwegmpmag PHOW XWLOLVHU GX PDWOUI
WO,

. Y
WHPHQW VXSSULPOH GHV DUWLFX LRQV H' OLP
WDWLRQF&HP&BH—RG&LRJ—FPE@OULH%L%DVMV\&R’ (FOXVERHPROW cpov 6

RX G XQH OOVLRQ GH B DFRP RGBHOBWHYYIUXH OD FRQVW OXEWWRQGE X
GH OD PRELOLWO GHV DUWLFXODWDPE®W QMO BR FKBBEFHWOBDTXHOC
IRQFWLRQUBQWH GX PHKSEUULHXU HRVGRRPWDOLVOHYV HQ FR GIVORIXFHQLF

VW D E L OALDMXW YRXG K W U OWHQRAHYV GHHO DUULRNU
$XFXQH WRQWUFDWLRQ FRQQXH SRRXVOONW LIGJMMMIRRVGPUDYHV VXUYH
SRGXLW SRGXLW GRLQHRQWL OWWX IDEULFDQW

FRPSOWHQWH GXHS®DW Y HREKHO O X
([FOXVLRQ GH JDUDQWLH HW RX OH SDWLHQW VRQW LQVWDOO
/D VRFLHWO +(:, QH WEBRWBRWY\DEQH .
GHV GRPPDJHV PDWO HVHRORF R X LROROU GH YLH
SDU XQ PRQWDJH RX XQHF WWH. O WWHDRVER Y GQFWUOLV D W LRQSHEM FHAVH H
SDUWHFRBQWUG X IDHWSGEX V@ G W DYGIIRWIPOWLRQV FRQWHQXHV GDQV FF
VHPHQWY HW FRQVLJQHV GRXMRQVEDAH GRIGLIX ODWWERIGKHGW S8  DQ
JDUDQWLH SRXU GHV GRPPDJHV GMXV GXKNQQ HWAMEGRDPWID OWO WHVWOH |

LQFHRAMJ HVW H[FOXH PHQW ¢ OD QRUPH ,62
$YHUWLVVHPHQWYV VOLPLQDWLRQ

/H RGXLW HW O HP E DI ODLP IGRLY HF@
| A\ $77(17,21 |H'D|'%L{JPOPHQ\M\D=>QL$WLRQV QDWLRQDO

5HVSHFXWHU KBX) OD FKDUJH PI &H BGXLW Q BXWILSOWDEOH
LOQGLTXOH MIMXEM@OMWLYHV ¢ O

&RQVLJQHV GH VHFXULWO

&H ROUGYV TEHAMQN XD WKQEHQY XDROV W

¢ RIBDMU G RO

$SHV HO RQWH KD RGH GPSBL RWWH B/ D O

QSRURY 16 XIBDRXU

/HV LQVWUXFWLRQV GH PRQWDJH VRQW GLVSRQLEOHYV

VRXV IRUPH LPSULPOH HW WOOOFKDUJHDEOH VXU
ZZZKHZL FRP GH

y5HVSHFWHU OHV FRQVLJQHV GH PRQWDJH HW

G XWLOLVDWLRQ

y(Q FDV GH TXHVWEBRFHBHGHUGRXWHV RX

GH GRPPDJHV FRQWDFWHU OH VHUYLFH G DVVLVWDQFH
+(:,

y9HLOOHU ¢ FR-pX}(W ORLONVW HIFOXVLYHPHQW
LQVWD WA QBGBWBEDU GHYV WHFKQLFLHQV
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$QZHQGHULQIRUPDWLRQ _ 8VHU LQIRUPDWLRQ _ ,QIRUPDWLI
*HEUXLNHUVLQIRUPDWLH _ ,QIRUPD]LRQL SHU OAXWH 0
,QIRUPDFMH X]\WNRZQRED\V QLX

%HRRJG GRHO y3BGXFW XLWVOKQWHQZ IRQ G WG U
+(:, RSNOBSERPHXQHQ JLMG YRRRQKHBLRRQWRUP EHRRJG GRHO

JHEUXLN LQ :& HQ ZDVUXLPWHV =HyE QHRBWHQ MMHOHQWRHVWDQG JRQGH!
KRXYDVW HQ RQGHUVWHXQHQ KHW JH®@I \EWDRHEAWH RRHEW VDD G

ILWWHQ YDQ SHUVRQHQ JRQGHU Oy FKPFHRLWN B RRtaid@er 1HEUXLN

' QGLFDWLHYV yBLWVOXLWHQG +(:, EHYHVWLJLQJVP
ORHLOLMN JHEUXLN YDQ ZDVWDIHQgW R NVOKXWWARRY LEH SHYORWHQ UXLP\

NXQQHQ VWDDQ JLWWHQ RSVWDD%@\&UW{I H&%‘g eBWNEBdGRSERXZ G
S

YDQ GH RQGHRMWHILW[\@BRU EHSH W NDO GUDJHO JLI
ZHJJH YDOOHQ JHZULFKWVPRELOLV\{;,I—H_I_WNﬁg Hlé%Ll_p LMQ EHNOHH:
YDQ VEUBBKW YDQ G HHPQ &L WWHHQHRW U

EHVFKDGLJLQJ YDQ GH OXPEDOH ZHODBHVEWRBRRMPHMHQWHQ GLH JLFK K
EHSHUNLQJ YDQ JHZULFKWVPRE LOLQVMHWEDLQG BB/ WH@/B3BMIBQIHERHO G
IXQFWLHYHUPRJHQ YD ® FELWER WHIQYIMH GHWDEULNDQW HQ GH EHYRHJIGH
YROGRROGSWWDELOLWHLW VWDDW ZDDU GH JHEUXLNHU HQ RI G

(U JLMQ JHHQ FRQWUD LQGLFDWLH/\{_|§, W&*E*M KHW JHEUXLN

YDQ KRBXFW

% EHRRJG JHEUXLN HQ LQDFKWQHPL
SLWVOXLWLQJ YDQ DDQVSUDMNHRUIPMWKH LG GH]H KDQGOHLGLQJ
'"H UPD +(:, LV QLHW DDQVSUDNHOUWRRRYIEQRHYRRYEXNMN ~MDDU
OHWVHO RI PDWHULHOH VFKDGH Gl 1® RONMRAMEI W RY RBW YW FRRQRUP
DOV JHYROJ YDQ RQMXLVWH PRQ XLN
PHW QDPH GRRPBKWAIDPLQJ YDQ GH@%%@@M%HW]]‘%
ZDDUVFKXZLQJYV HQ PRQWDJH LQVWOXFRAMYHYZHRGHBWERD YHO® YSHU SD
JDUDQWLH YRRU VFKDGH GLGHRQWNARE D@ b\RR@G(HiQJ&mMHSJHQ DDQ GH Jt
EHKDQGHOLQJ LV XLWJHVORWHQ YRRUVFKULIWH

+HWR&XFW LV QLHW JHVFKLNW YRRU
- DDUVFKXZLQJVDDQZLM]LQJHQ

| A 9225=,8+7,~ HIDKU

'RHOEHVWHPPLQJ DDQJHJIHYH(
HHQ DDQZLMHIQW IEE® YEHMMWL I L Q J

OHLOLJKHLGVLQIRUPDWLH

'"HJH KDQGOHLGLQJ LV EHGRBOG YRRU JHNZDOL FHHU
SHUVRQHHO HQ GH JHEUXLS8HU YDQ KHW JHPRQWHHU
SRGXFW

1D GH PRQWDJH PRHW GH KDQGOHLGLQJ EHVFKLNEDDU
ZRGEHQ JHPDDNW YRRU GH JHEUXLNHU

'H PRQWDJHKDQGOHLGLQJ LV YHUNU JEDDU LQ JHGUXNWH
YRUP HQ DOV GRZQIOHRAOGFR® LAY

YyORQWDJH HQ JHEUXLNVKDQGOHLGLQJ LQ DFKW QHPHQ
Yy%LM YURBOHPSHOQ RQGXLGHOLMNKHGHQ RI

RSMHQ GH EHVFKDGLJLQJHQ FRQWDFW RSQHPHQ
PHW +(:, VXSSRUW

y=RUJ HUYRRURGHWWK M MWWSOXLWHQG GRRU JH
NZDOLGFHBINSHUVRQHHKO RBBRIGWHHU

KRXGHQ HRBMUZBW

y%LM RQW Y DRG X MWK R & \SFURDG® FR QW U

*HEUNHQ RQPLGGHOOLMN PHOGHQ
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@ *HEUXLNHUVLQIRUPDWLH

$QZHQGHULQIRUPDWLRQ _ 8VHU LQIRUPDWLRQ _ ,QIRUPDWLRQ SRX
~ ,QIRUPD]JLRQL SHU OAXWHQWH _ ,QIRUP
,QIRUPDFMH X]\WNRZQRED\V QXU

'"HVWLQD]LRQH G XVR YyQHOOH FRQGL]LRQL RULJLQDOL VI
/H LPSXJODMWERDOWDELOL +(:, VRQR 8HYWRQSWH RQL GL SHUIHWWD LQV
DOO XVR LQ EDHQDRGHREY R\OMWHIQR HW8WLH HBBOXVLYDPHQWH PDWHULDC
WSSRUWR DLXWDQR OH SHUVRQH FRQ H VHQ]D LPSHGL

PHQWL VLFL DG DOJDUVL H D VHG{gWLORHBRO R PPHRMIWH ULFDPEL F
,QGLFD]LRQL y8WLOLMROR LQ DPELHQWL FKLXVL
8BWLOLHRMNYRVR GHO ODYDER W R LyCSH/W WX D DRUDVKLY B KGIHJIBOWBH @ HP QIR W G RX
OLPLWDWD FDSDBRLSMHGL VWOGXW L DRDDMWARISUF R MRHL STRWVWUXLWH FRQ |
GL FRPBIWVLRQH IXQ]LRQD®HDGHO OOBURHUD@ORUSBRUPD ULHPSLWH

FDXVD GL XQD PR HLOLRLW D WD LR R H
PHQWH HOLPLQDWD H R GL XQD O gv%L %FHIWHYHBQUL F
PXVFRIOBKHOO DHWH R GIlH XQRGD QQ 3 \k; DLWy CRPS W RO NWF&HOOF
ORQQD YHUWHE BRQ HRMNED & Q H o PPt W“'QH
PRELOLW H CRIRLFRIGMH FDSDFLW & FYG & FHHWRAITISBIRHQ

GHOO DUWRH ¥EHQVRY VWRREGLW iy G HOWH x WL OH
1RQ VRQR QRWRIGRFQWR QL FOGROVXWER, § HO 4R \sWR H O RVVHUYDQ]D GHC

. FRQWHQXWH LQ TXHVWR P DHXDWONHD C
(VFOXVLRMHW SRQWDELOLW f SDUL D DOOL

/D GLWWD +(:, GHFOVGRIXDBOMLDW H BHYpwD XWLOH N VWDWD WHVWD\
GDQQL D SHUVRQH R FRVH GRYXWL D XQ PROQWDJJLR H R

D XQ XVR QGIRQNRR W@ HS D O'W D FRID@AD W D

RVVHUYDQ]D GHOOH DYYHUWHQ]H GPORUWH BH @RERVDJIILR

LQGLFDWH , GDQQL GRYXWL D XQPp$ pikHERrvRARE M §DWER YERHRIILR Qf

HVFOXVL GDOOD JDUDQ]LD QRUPH GL OHJJH
,QGLFD]JLRQL GL DYYHUWHQ]®RGBRWWR QRQ N DGDWWR DO ULXW|

| A\ $77(1=,21( |HIDKU

2VVHBIYDW FDULFR PDVVLPR LQ
GHVWLQDJVRQBFRIQFKO OH LVWL

,OQGLFD]LRQLHJILDVLFXU

/H WHQWL LVWUX]LRQL VRQR ULYROWH DO SHUVRQDOH
TXDOL FDWR HHD G BRIGRWWR] PWQ WD W R

'RSR LO PRQWDJJLR OH LVWWUX]LRQL GHYRQR HVVHU
FRQVHJQDWH BOO XWLOL]]DWRU

/H LVWUX]LRQL GL PRQWDJJLR VRQR GLVSRQLELOL LQ IRUPD
VWDPSDWD H SRWVRDRDBLEDWHUDO VLWR
ZZZKHZL FRP GH

y$SWWHQHUVL DOOH LVWUX]LRQL GL PRQWDJJLR H SHU O XVR
y,Q FDVR GL GREDMPH SUEEL R GLIHWWL GHO
SRGRWWR ULYROJHUVL DO VHUYL]LR DVVLVWHQ]D +(:,
y$VVLFXUDUVL FKH OH RSHUD]JLRQL GL PRQWDJJLR
PDQXWHQ]LRQH H ULSDUD]JLRQH VLDQR ULVHUYDWH DO
SHUVRQDOH TXDOL FDWR
y$0 PRPHQWR GHOO D ROHNDWIDQMRHIW L AWRQ W U
GH®RGEWWR BHIQELOWMRUHYHQWXDOL GLIHWWL
yORQWDUNLHOLBOBMWWR VROR DOOH VHIXHQWL
FRQGL]JLRQL
YyQHO ULVSHWWR GHOOD GHVWLQD]LRQH G XVR
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$QZHQGHULQIRUPDWLRQ _ 8VHU LQIRUPDWLRQ _ ,QIRUPDWLI
*HEUXLNHUVLQIRUPDWLH _ ,QIRUPDJLRQL SHU OAXWHQED _ .¢
,QIRUPDFMH X]\WNRZQRED\V QLOXH

8VR SVLVWR GDORV HQ HO PRPHFRHBR LG V)QLRUP

/RV DVRVGISOHJIDEOHV GH +(:, KDQ VRF%% %%'ﬁ@/w“ GH ORV GHIHFWI
SDUD VX XVR HQ FXDUWRV QN \VDRW i

DVLRWUVLUYHQ GH DSR\R \ VXMHFL%(@® BHKHR) VWROBVGHEH PRQWDUVH >
SHUVRQDV VLQ R FRQ PLQXVYDOA&DW 6 R USREDERQ \DH X I R \ER)
OHYDQWDUVH VHQWDUVH SRU Va PLYWDY PRGL FDU VX HVWDGR RULJLG
,QGLFDFLRQHYV yHQ SHUIHFWR HVWDGR

'L FXOWDG SDUD XWLOR]®HEHG FO DYOWR FEQEERM 6 BMOO HEIFQ 16 ¢ |
FDSDFLGDG OLPLWDGD SDUD SRQRWWH G 8L it (VEHHPW iR SWH & @HR| R IGIH QU

YDQWDUVH HQ FIRVRXQRALEKRQW BKAR MLWM&%)HR}N‘RUSLFDPHQMH HQ LQW
PLGDGHV HQIGWER®R D XQD PRYLO

OLPLWDGD R FRPSOHWDPHQWH Hd@é@?@&ﬁiéé@%&%&%ﬁ%ﬁgﬂﬁﬂg

OD IXHU]D PXVFXOMLG BE 10D HYWRIU
GDORV HQ OD FROXPQD ®X®E 0D F R AP & HUFRHY. Pl I H UBIR GIDRH/Q@H U

PRYLOLGDG DUWLFXODU FRQ VX F@NUHOFDS D6 E G BHEQHER RLGRIIMM VF B Q
GH ODMPH[GOG HV NXSHULRUHQWH HEWREWRLVH GHEHUAO SROHU HO FR

GDG GRHIFR/U IDEULFDQWH \ GH OD DXWRULGDG FR
1R VH FRQRFHQ FRQWUDLQGLFDFLRIGHPEGRQOG H I KWR EMOYDEOHFLGR H
SRGXFWR GRQGIWIWGD HO SDFLHQWH

([HQFL6Q MBHSBQVDELOLGDG 9LGD WLO

/D HPHSWD +(:, QR DHFHSRMDVDELOLGDGE DRIXWDOL]D GH FRQIRUPLGDG FRQ
SRU OHVLRQHV SHUVRQDOHV QL GORRMU FBWRHEWIHRYHYVODXHMRUPDFLSQ |
SRGX]FDQ GHELGR D XQ PRQWDMHLR WXW B XFFDR & § AX¥D/@R WD Gy GH. O HW R
\ HQ HVSHFLDO D OD QR REVHUYD/@FLDGOH W DN Bl IGREFRHRED OD ,62
QHV GH DGYHUWHQFLD \ GH PRQWDMH PHQFLRQDGDYV

6H H[FOX\H FXDOTXLHU JDUDQWLD SRU GDORV GHULYDGRYV

GH XQD OLPSLH]D LQDGHFXDGD (OLPLQDFLG6Q

QGLFDFLRQHV GH DGYHUWH F%IT_I)EHQ REVHUYDU ODV GLVSRVLFL
' DSOLFDEOHV BYW®ORVOGAWHEQRWHUSDUD Gl

| A\ $7(1&,71 |H|DIR9RSBU(FWR \ VX HPEDODMH
(O BGXFWR QR HV DHXWRL 6D ]OF VoQU

2EVHUYH HOYKVWRUOD FDUJD F
HVSHFL FDGH \ ODV LQVWUXFF

,QVWUXFFLRQHYVY GH VHIXULGDG

(VWH PDQXDO HVWA GLULJLGR D SHUVRQDO FXDOL FDGR \
DO XVXDURBXEMWR PR QWD GR
7UDV HO PRQWDMH
HO PDQXDO GHEH SRQHUVH D GLVSRVLFL6Q GHO XVXDULR
/DV LQVWUXFFLRQHYVY GH PRQWDMH HVWAQ GLVSRQLEOHV HQ
IRUPDWRWRP SBDUD VX GHVAIHJJID HQ zZZ
ZL FRP GH
Yy2EVHUYH ODV LQVWUXFFLRQHV GH PRQWDMH \ GH XVR
y6L WLHQKQIWDV R GXGREXEHWQ VH SU
SREOHPDV R GDORV S86QJDVH HQ FRQWDFWR FRQ HO
VHUYLFLR GH DVLVWHQFLD WOFQLFD GH +(:,
y$VHHVH GH TXH ORV WUDEDMRYV GH PRQWDMH
PDQWHQLPHERWRFLEGERAW RSV HDQ
WDOL]DGRVY QLFDPHQWH SRU SHUVRQDO FXDOL FDGR
y6H GHEH REPSUT XR GKF \8 BH @ R GBWH
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$QZHQGHULQIRUPDWLRQ _ 8VHU LQIRUPDWLRQ _ ,QIRUPDWLRQ SRX
*HEUXLNHUVLQIRUPDWLH _ ,QIRUPD]JLRQL SHU OAXWHQWH _ ,QIRUP
,QIRUPDFMH X]\WNRZQRED\V QXU

34 H] QDF] HQH

8FKZ\W FIHXH INDEDQH ¢: , RAWBA IDSUR
MNRZDH B DWRVRZ DQD  Z R IEM F HQDFK
VENFK DM O IHN. BDBW 2HXD &H R @R E
SRGSDUIBD LJ\SY\PDQAD &) 2VSRP DIDD
\VDP RG IHQH XA DQHMDGDQH PUBQR WE
VSHZ Q FK DMl LHSHORVSIDZ Q FK XFKRZ R

© WD DQD

8WKGQRCH RIJ\WIQH ] PAZDOLWRDBW | BZR
GX RDQF] RHMGRQR FL RS WIQD VHG HAD
ZWWDQD Z (BSDGNX SR GG HID R QR FR
ZHIR RBF\Q ®RQHVI JRBRGX RDQF] RGHVXED
FONRZ IFIH QIEMRGHVIXRKRP R FL \IZ 67 IGEE
RIWDQE HID IV PIU QRZHVIRBF]\Q ®QHV GE
XVINRG HID WMILRVIXSD UG ZIRZHIR ] SR GG H
QHP XFKRPR FL \Z6Z )\ 2 AU FDIGFHM
VSUZ QR FL JFQRR FIRZHMRBF|\Q BUWHM L Z
VR FOIQFHVI\BEIQR FL XIRZ ID
3YHIZZWD DQD B WRZDQD S&NX B ¢
] COXH

:\ 1CF] HQH BSRZ IHG] ID@R FL
YWPD €, ® BORVML GBRZIHGIDQR FL ) MR
G RRERZH X8 |WFIRZH SRZRGRZDH 165D
ZIGRZ\P PRQD HP XE XWRZDQHP 7 J¥H
J6QR FL FZBH Z ZIGNX | 1680 W HI DQEP
Z\PHIRQFK BLHVIVRIH H5 B 2WND 6ZHN
GRVA CAFK MRQD X\ NOIF] RGD HVIWDW\H
RGSRZIHGIDQR E P NMRG SRZWBH  ENOWN
QHSWZ IGRZHIR RV F] HQD

2 WY H HQID
| A 35=(6752*3%

3YHAMJDIDE X\FID JRGQH | UBH QOF] HQLP
L BDCHIR P\ PDQHIR EFIC HOD &)
IQRP DFM GR QH RFRZ DQD

,QIRWP DFMi &W H] SIHF] HOWK D

11QHV] D QAKNFID HVIVNWU RDQD B OFKRZ HIR
SHYRCH ) X\WRZQN6Z PRQRZ DQHIR

SU @XNX

3R ROD X OB\ XCRWISQE QAXNF

X \\WWRZ QNRZ L

QMKNFD ROD X BAMISCD MW RUP IH
GUXNRZDHVUR R BEWDQD © W&H ZZ KH
ZLFRP GH

y 3UHWJ HIDE QAUKNFM RQB X WRVRZ DQD
y: WH S®W SRBRBP6Z QMR FL BR ¥
QN\FK MBG RQENRZDE W ] X@SRUMP
+(o,

y8SHZQE W P SJGXNW FOMH RQMHZ XM

L Uz ID XYigFQH YNZDONRZDQ $FHIYRCGHO
IDFKRZ\

y 30\ SJ\NFIX QB BUZGIE B8E&NVRS

NOWP Y| NRGHD
1 DVFKP IDW JRVE  EDNL

y 3UBNW FRQRZ DE WRVRZ DE \WBR

y JJRGQH ] UBH QOF] HQHP

yZ RIJICDQP WIQH H PRG NDFM

yZ VUQH HXWMNRZ\P
y 6\RVRZCE XiCF]QH ®JICDQH U FL OP IHQQH
y 6\RVRZE XiCF|QH BWMID 8 MFRZ DQD

+(0,
y 8 \ZDE XiGF|QH B DP NQUWFK BP IV F] HD
y8SHZQLE VLU ]H NRQVWUXNFMD FL
RZDQH REFLC HQLD ©FLDQ\ R OHNN
PXV]C SRVLDGDE RGSRZLHGQLGC Z\ F

© VI\WWMH BZD CH GB\GHQW ZIG D;H | LSBXW
H PIDVD M SEXFHORZL W ZD FIZHP X
RUDQRZL SWED FRQ\NRZWHIR Z \BUWP PD
VHT EU XWRZQN GE BFMQN

7@ DR E

3V X\WRZDQX JRGQH | U QOF] HAHP L US1
W HIDQX QRUP DFM OZ DWWFK 7 LGQHV] HVIQUAXN
AU §HZIGZDQ RUWI XWRZDQD XGRML  OW
7ZDR E RAED EDEDQD JRGQH ] RPC 62

8 WQ] DFND

SWQDFId SE&NX LSIRRZDQD RGBUD
ZD FZ\P S)JHSMWRP NDRZ\P

|HID3¢.LE(I\WU:QQEDH ¥ B BRZQGUR XFD
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$QZHQGHULQIRUPDWLRQ _ 8VHU LQIRUPDWLRQ _ ,QIRUPDWLI
*HEUXLNHUVLQIRUPDWLH _ ,QIRUPD]LRQL SHU OAXWH 0
,QIRUPDFMH X]\WNRZQRED\V QLX

7LOVLIWHW IRUPAO yL IHMOIUL WLOVWDQG

+(:, NODB BDWyNMBEVHUHEGYGH WLO EYXUXI NXQ RRUNMHUFBEGHAQH

YDVNHUXP HOOH W LW RIUOWWWWMHAVUH RY%YKIGNND +(:, PDWHULDOHU WLO ID
PXOLJW IRU SHUVRQHU PHG RJ XG{ifRId ¥ NYWNH KD RS LFPS BWKJIHV LQGHQC
KROGH VLJ IDVW RJ VWYWWH VL] VY& 5 géw $ HIVRAAW R LROHQ ND

L
A )

VEWWH VLI HWHGHRILY RS YHG HIHQ KMEPSQWHGH EHODVWQOLQJ [HWYEJ

L QGLNDWLRQHU IRUVWEUNHV V& GH JEU GHQ QYGY

IDQVNHOLJ EUXJ DI KEAQGYDVN Wm&m@w&gﬁ%mm RKEQVGA O VLH IR U

EHJUEQVHW HYQH WLBMWH WWIELY HW VN DR GRXFOIQMAH QY IR S
DI TXQNWLRQVQHG W EWWEMONWHQX DUOLJH P\QGLJKHG L GHQ PHGO

JUXQG DI EHJUEQVHW HVD QG KO %@@k?%‘bOHu SDWLHQWHQ HU ER
OLJKHG RJ HOOHU EHJUEQVQLQJ DI PXVNHOVW\UNH T

X QGHUHWUWHWHQ RJ HOOHU VND G HHSYEH QAQS HU\JIHQ

PHG QHGVDW OHGEHYEJHOLJKHG RH

IXQNWLRQV HX@M WARWHIIQ RJ WLO\?%%WQ%‘Li%y%?%LYJHUKROGQB\LH D
WUXQNXVVWDELOLWHW S HGQLQJ HU GHQ IRUYHQ
JHYHWLGHQ HU WHVWHW L KHQKROG

'"HU HU LQJHQ NHQGWH NRQWUDLQGLNDWLRQHU IRU DQYHQGHO
VHQ RIGXWWWHW % R U W MNDM H

%RUWNQDHRBIXSIWHW RJ HPEDOODJHC
$QVYDUVIUDVNULYHOVH JWHGH YLD QW LRQDOH U

( oD H HQICOM
+(:, SEWDJHU VLJ LQWHW DQVYDU @%J Q“W*\X)’Wﬁw%mj
HOOHU PDWHUGHO QRIS WWEGHWO O H U B i3 L HIQHW WLO DQY

VRP IyOJH DI IRUNHUW LQVWDOODWLRQ DQYHQGHOVH HOOHU
WQJIYULQJ 'HW JKOGHWWGYBUVHOVHV RJ
VLNNHUKHGVREYLGOQMMHYHMOHGQLQJ LNNH

RYHUKROGHYV

$GYDUVHO
| A )256,+7,* HIDKU

2YHUKROG GHW WLOVLJWHGH |
PDNVLPDOH EHODVWQLQJ RJQH

6LNNHUKHGVDQYLVQLQJHU

'"HQQH YHMOH GIQQE& W HVYL BWNYIDIMLE B MU

SHUVRQDOHHRY EIUG Bl MH GRIRSBIO\G H U

(IWHU LQVWDOODWLRQHQHMW QO HMOHGQLQJHQ XGOHYHU
E U X BilQU

ORQWHULQJVYHMOHGQLQJHQ HU WLO UAGLJKHG L WU\NW IRUP RJ
WLO GRZQORRBBZSAREZGH

y2YHUKROG PRQWHULQJV RJ EHWMHQLQJVYHMOHGQLQJHQ

YyOHG VSyUJVPEBG!I PHYWLYOVWLOIEOGH HOOHU
RSVWAHGH VNDGHU NRQWDNW +(:, VXSSRUW

y6yUJ IRUVRGKNNWHW NNQ LYQNG/OROBKRIO G HV
RJHBEMY DI NYHDWISAHYRQDOH

y . RORMAAORGXNWHW IRU VNDGHU YHG PRGWDJHOVHQ
0ODQJOHU VNDO VWUDNV PHGGHOHYV

y,QVWD OO HURTGNNWNG SU
yWLO GHW WLOVLJWHGH IRUPAO
yL RULJLQDO WLOVWDQG XGHQ EQGULQJHU
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SIRGXNWLQIRUPRGKXRY L@LRUPDWLRQ _ ,Q|RRPDWRREEMXUQORUSDWLH _
JLRQL VRGRBWWR _ ,QIRURADHAORGWRER _ ,QIRURBGKWE LRRGSUGNW LQIRUPDW

%
ce 43
UK UK
cA CA
6

% % 6
ce e
UK UK
CA CA

72"

% %
ce ce
UK UK
CA CA
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3IRGXNWLQIRUPRWXRY LGALRUPDWLRQ _ ,Q| RRIPDWREEMXUQORUSDWLH _ ,C
JLROQL VRGROWWR _ ,QIRUPRDHAORGWRER _ ,QIRURBGKWE LRREUSNWLQIRUPDW

56

/6

ce 43
UK UK
cA CA
ce
UK
CA

=XEHKOU _ $FFHVVRULHNV__$EFHNVWRRIBFFHVVRUL _ $FFHVRULRV _ $NFH!'

e

UK
CA
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SRGXNWLQIRUPRWGKXRY L@LRUPDWLRQ _ ,QIRRGIIWREEBXUQORIUSDWLH _
JLRQL VRGRBWWR _ ,QIRURADHAORGWRER _ ,QIRURBGKWE LRRGSUGNW LQIRUPDW

=XEHKUU _ $FFHVVRULHNV__$SFFNNARRLUEFFHVVRUL _ $FFHVRULRV _ $NFF

/LHIHUXPIDQJ _ 3DFNDJH FRQWHQWY _ &RQWHQX GH OD OLYUDLVRQ _ |
GHOOD IRUQLWXUR _ $XPDQWRWE RSDNRZDQLD _ /HYHULQJVRPIDQJ

@ y6W WINADSSJULI (D yLPSXJQDWXUD ULEDOWDELOH
YyORQWDJH XQG *HEUDXFKVDQOHLWX®WUX]LRQL GL PRQWDJJLR H SH
yJJI =XEHKuUU yDFFHVVRUL D VRER@GMRGHO SU

"DQGEHIHVWLIXQJ QLFKW HQWKDPDIWNQJJLRVDHSQ@RQ LQFOXVR

GB yKLQJHG VXSSRUW UDLO (® yDVLRGBUY HIDUU
yLQVWDOODWLRQ DQG RSHUDWL QY LLLQMWINFFXL RRBY GH LQVWDODFL
yDFFHVVRULHV GHRBXFGLQJ RQ SYDFFHVRULRV GDGR HO FDVR
:DOO [LQJ NLW QRW LQFOXGHG )LMDFL6Q PXUDO QR LQFOXLGD

() yEDHUG DSHSAHYDEOH ®D y XFKZ\W XFK\0Q\
Yy QRWLFH GH PRQWDJH HW PRGH GRIFSNORMNFMD PRQWD X L REVIXJI
y DFFHWWR MHORG AW SU y DNFHVRUROH QR RIGRBWU

JLIDWLRQ PXUDOH QRQ FRPSULVHORFRZDQLH FLHQQH QLH ZFKRG]L

®D y RSNOBISEWHXQ ®® yRSNODSSHOHEW VWYyWWHJU
yLQVWDOODWLH HQ JHEUXLNVKD@BREWGILQDJIV RJ EUXIVDQYLVQL
yDFFHWWRIDUKDQNHOIRGNK F\WQ KHWy ILOEHKYU DIRS®BNMWW DI SU
([FOXVLHI ZDQGEHYHVWLJILQJ 6NUXHU WLO YEJPRQWHULQJ LNNH
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SRGXNWLQIRUPRWXRY LGQLIRUPDWLRQ _ ,QIRGPOWRREEBAXIUQORUSLD WL H

JLRQL VRORSMWR _ ,QIRURDHRIORGWRWER _ ,QIRURBHKWE IRRESUSNUWLQIRUPDW |

e

[T

Hii
2
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3URI

, +tHLQULIF&KN:H *P EH+

%DBEUROVHQ
%LHU 6WU g'é

nmmm
[LLLL ||‘| %
[[ pD[ NJ
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[LTLL

&RGH HMUU

"‘l % FR GH
% FR G H

% FR G H

ee@/@@

&RGLFH D E
&6GLJR GH I

.RG MUNRZ\
6WUNRGH

$UWLNHOQX 50I1BQFH
$UWLFOH QF $UWLNHOQX

&RGLFH DUV
1 PHROGH DU

IXPHU DUW\
$UWLNHOQX

+HUVWHOOH )DEULFDQW
ODQXIDHFWXL )DEULNDQW

SBGXWWRU
J)DEULFDQWI

3BGXFHQW
3BGXFHQW

+HUVWHOOX 'DWH RGEBV
'DWRHPDQXIDH 3BBGXFWGDW

'DWD GG XSJWF
) HFKD GHIDEUFDHSQ

'DWIRGXNFM
3BGXNWLRQ

BIEN 35

OD[LPDOHV *HZLFKW GHV
OD[ ZHLJKW RI XVHU

3RLGV PD[LPDO GH O XWI
OD[LPDDO JHZLFKW YDQ (

3HVR PDVVLPR GHIOO XWIL
3HVR PA[LPR GHO XVXDU
ODNV\PDOQ\ FLU DU X \W|
%UXHBY PDNVLPDOH YEJ\

B | B

OD[LPDOH %HODV\WMXIQW]>
0D[ ORDG IRU VDIH XVH
&KDUJH PD[LPDOH SRXU :
vV M

OD[LPDOH EHODVWLQJ YF

&DULFR PDVVLPR SHURXQ
&DUJD PA[LPD SDUDRXQ X
ODNV\PDOQH REFLGC HQLF
EH]SLHF]QHJR X \WNRZDC
ODNVLPDO EHODVWQLQJ

*HEUDXFKVDQZHLVXQJ Et
2EVHUYH LQVWUXFWLRQ\
5HVSHFWHU OH PRGH G F
*HEUXLNVDDQZ ]LQJ LQ D

5LVSHWIMD UVWUX]LRQL S
2EVHUYH ODV LQVWUXFF
3UJHVWU]HJDE LQVWUXNI
)yOJ EUXJVDQYLVQLQJHQ

&( .HQQJHLF ODUXDJH &(
&( PDUN &( PDUNHUL

ODEDWXUD & 2]QDF]HQLH
ODEDGR &( &( PEUNQLQ

nc | N
DA | M

8.&%
Woommirio SO0 0.8
8.&% PDUN ’

ODEDWXUD 8 2]QDF]HRQ&H
ODEDGR 8.&¢ 8.&% PEUNQI
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7THFKQLVFKH 'DMFHK@LFDO GDWD _ &DUDFWO UL VMAKIXIMF MHBKQHYXNBY
‘DWL WHFQLFL _ 'DWRV WOFQLFRV _ ,GINRQP\DNH G DWHFKQLF]QH _ 7
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THFKQLVFKH 'DMFK@QLFDO GDWD _
'DWL WHFQLFL _

'DWRV WOFQLFRV _

&DUDFW O U L VAAKTQXUHWFE MHH B K QI Y M|

, GIINRQJIP\DNFH 16 DA

$ % $ % A
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PP PP NJ

PP PP NJ

PP PP NJ
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7THFKQLVFKH 'DMFHK@LFDO GDWD _
‘DWL WHFQLFL _

&DUDFWO UL VMAKIXIHAM MHBKQHYXNBY
'DWRV WOFQLFRV _ , GINRQIP\DNH G DWHFKQLF]QH _ 7

OD[ *HZLFKW GHV $Q| OD[ 1XW]ODVW I$Q2HFBKQJ 8PJHEXQJVWHPSHUD
OD[ XVHU ZHLJKW 0D[ VDIH ZRUNLQJ ORDG $PELHQW WHPSHUDW,
3RLGV PD[LPDO GH Of &KDUJH PD[ SRXU XQH XWLO| 7HPSOUDWRELDQWH

00 JHZIEKWDQGHJHEINHU O0D[ ODGLQJ YRRU YHLOLJ JH| 2PJHYLQJVWHPSHUD

3HVR PD[ GHOB XWL
3HVR PA[ GHO XVXDU

&DULFR XWLOH PD[ SRU XQ
&DUJD WLO PA[ SD®D XQ XV

THPSHUDWXUD DPELH
THPSHUDWXUD DPELH

ODNV FLU DU X \WNR
%UXHRAY PDNV YEJW

ODNWEFLC HQLH GOD EH]SLH
ODNV Q\WWHODVW IRU VLNN

THPSHUDWXUD RWRF]
2PJLYHOVHVWHPSHU

o=

A\

Y
A

NJ

NJ

y& y&

(LQVDW]RUW
7R EH XVHG LQ

6LWH G LQVWDOO
,Q]HWSODDWYV

6LWR GL LPSLHJR
/XJDU GH XVR

OLHMVFH ]DVWRYV
$QYHQGHOVHVVW,

,QQHQUAXPH
IHXFKWH 8PJHEXC
] % %DGH]LPPHI

,QWHRRPY U

GDPS HR@RFPHQWYV
H J ERRPKU

3LNFHV LQWOULH
HQRRWHPHQW KXI
SDU H[ VDOOHV

%LQQHQUXLPWHYV
YRFKWLJH RPJHYI
]JRDOV GH EDGND

, QWH U
DPELHQWH XPLGR
DG HV EDJQR

,QWHM RU
HQWRWK PHGR
S HM FXDUWR G

:QUWU]D
ZLOJRWGQRZIWVNR
QS ITD]JLHQND

,QGYHQGLJH UXP
IXJWLJH RPJLYHO|
I HNV E H®WYHE U

ODWHULDOLHQ
ODWHULDOV

0ODWOULDX]
ODWHULDDO

ODWHULDOL
ODWHULDOHYV

ODWHULDT\
ODWHULDO

¢ 3RO\DPLG PLW
GX¥KJIHKHQGHP
NRRMLRQVJIH VFK
6 W D K@ N$HOUX P L QQL X

d 38 ,QWHJUDOVF

C SRO\DPLGH
ZLWK FRQWLRWXIRK
WVLVWDQW
VWHHO BRXPLQX

d 385 LQWHJUDO

C SRO\DPLGH DYH
DFLHUWDUOH RQW
FRRVWLRQ FpXU HQ
DOXPLQLXP

d PRXVVH SRKXQ
LQWOJUDOH

C SRO\DPLGH PHW
GRRUOR KHY &/ W
NHUDOXPLQ@RXP N

d 385 LQWHJUDDC

C SROLDPPLGH FF
LQ DFFLDLR FRQW
SEWHWWR

GDOORVRRWQWH QXF
FRQWLQXR LQ DO

d VFKLXPD LQWHJ

C SROLDPLGD FRC
FRQWLQXRGH DF
SEWHIJLGR FRQWL
FRRVUL6Q QXFOHR
GH DOXPLQLR

d HVSXPD LQWHJI

C SROLDPLG ] FL(
]JDEH]SLHF]RQ\P S
NRUME]WQLHP VW
Z\P DOXPLQLRZ\H

d LQWHJUDOQD S
SROWDQRZD

C SRO\DPLG PHG
NRRAMULRQVEHVWD
VW AXHN HUD X P LQ@H

d 385 LQWHJUDO
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ORQWDJHKLQZHLY _ ORXQWLQJ LQIRUPDWLRQ _ &RQVHLO GH P

,QGLFD]LRQL SHU LO PRQWDJJLR _ ,QVWUXFFLRQHV G5B PRQWDMH

2SO\WQLQJHU RP PRQWHF

Benotigte Werkzeuge @)

Tools required
Outillage requis
Benodigd gereedschap

Attrezzi richiesti
Herramientas requeridas
Narzedzi koniecznych @

Nedvendigt veerktoj /

%0
%0
%0
%0
%0
%0

%0
%0
%0
%0
%0
%0

%0
%0
%0
%0
%0
%0

%0
%0
%0
%0
%0
%0

ARARARXARAAXRXR

AARAXRXXRXAXR ARARXRXRARAR

ARXRARAXRAXAXR

@D
%HWRQ |%QBMHOVWRI %0 K &ROWEB FDYLJOLD GL PDWH L
3RQEHWRQ %0 K &ROWEB FHOOXODU

/IHLFKWEDXZDQG PLW +LQWHWUWIOWWK BRYL LQ PDWHULBDWULQHBRUHF
/IHLFKWEDXZDQG PLW 6WDKOSMDWWRBRWL LQ PDWHULDOH OHJJHI
%HWRQ LQ DFFLDLR
POOVWHLQ /RFKVWHLQ /HLFBWEHWRRRQWR

%0 K ODWWRQL RLHQL LQ @HJD F

&ROWH VIQWKHWLF GRZHO ®
FHOW H %0 K +RUPLJ6Q DQFODMHV GH PL
ILIKWZHLIJKWHED AWV EZQWK U %0 K +RUPLJ6Q FHOXODU
ILIJKWZHLJKW ZDOOV ZLWK VWHKHHO ISBOM XY RVOERKQUEDVWLGRU SF
& RIQWUI %0 K 3® OLJHUD FRQ RODFDV GH
6ROLG SHUIRUDWHG EULFNV %0 K +RUPLJGQ

OLJKMMEHLIJKW FRQFU %0 K /IDGULOOR PDFL]R SHUIRUDG

%OWRQ FKHYHOWOBWKRWIDNYBROU K %HWRQ NRWZ\ ] WZRUJ\Z V]
%OWRQHFHOOXODLU %0 K %HWRQ NRPOUNRZ\
0XUV HQ SO D FR{ORA VW %0 K 6FLDQ\ Z NRQVWUXNFML OHI
0XUV HQ SfODFRSECOMI XHV G DFLHU ] ZIPRFQLHQLHP
%OWRQ %0 K /HNNLBQ\ ] SO\W VWDORZ\Fk
%ULTXHV SOHIKHMRUSLHUU %0 K %HWRQ

EOWRQ OOJHU % 0 K &MBHOQHM G]LXUDZNL EHW

Ty

%HWRQ NXQVWVWRI DQNHUV%O0 K %HWRQ V\QWHWLVN G\YHO
3RULHEHWRQ %0 K *DVEHWRQ

/LFKWERXZZDQGHQ PHW YHUWWIHY KILQWYEJWVYEJJH PHG EDJEH!
/LFKWERXZZDQGHQ PHW VWD®»OSORBRWHWYEIJWVYEJIJH PHG VWAEO!
%HWRQ %0 K %HWRQ

ODVVLHYH VWHHQ ERXZVWHHED O LK KOMWDE/HW RHMSHHUPRWVWHQ OH\

+(,



ORQWDJH _ ORXQWLQJ _ ORQWDJH _ ORQWDJH _ ORQWDJJLR _ ORQWDMFE

—)

MND ,QGLHQ QRGLJ DIZLMNHQGH JHOG
VSHFL HNH YRRUVFKULIWHQ LQ DF

(D 5LVSHWHWIHQWXDOL GLVSRVL]LRQL
SHU SDHVH H GLYHVBHQWLL GDOOF

(@ *JI DEZHLFKHQGH DNWXHOOH @A QIGIRI HO FOVRHSH DWHQFLSQ D OL
VSH]L VRKNFKULIWHQ EHDFKWHQ QRUPDWLYD YLJHQWH HVSHFa FD

2EVHUYH IPIQLGLIRU XSGDWHG (ZHQWXDOQLH SUPHEQWRKHSIWJH RG U
FRXQWU\ VSHFL F VSHFL FDWLRQ\WLV6Z RERZLC]XMCF\FK Z GDQ\P N

(® /H FDV OFKHVBE®WW EHHV PUBIVSSU ®K )YyOJ RP QYGYHQGLJIJW GH DIYLIJHQ
WLRQV QDWLRQDOHY GLYHUJHQW DV GI@HWISHIFIX NN H U
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*HEUDXFK _ ,QVWUXFWLRQV IRU XVH _ 8WLOLVDWLRQ _ *HEUXLNVDDQZ
,QVWUXFFLRQHV GH IXQFLRQDPLWQWRRDQ|@VWUYKMUDXQYLVQLQJ

%HL ILFKWJHEUDXFK KI
YJROG XS ZKHQ QRW LQ :

5HOHYHRIGEAHWS WRUVTX
SDV XWLOLVO

3BGXFW RPKRRJNODSSH
QLHW LQ JHEUXLN LV

4XDQGR QRQ LQ MVR U
YHUVR O DOWR

30HJDU FXDQGR QR VH

*U\ BBXNW QLH MHVW X
SRGQLH HJZ J&U

6NDO NODSSHV RS QZA&L
HU L EUXJ
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*HEUDXFK _

,QVWUXFWLRQV IRU XVH
,QVWUXFFLRQHV GH IXQFLRQDPLHQWR _

_ 8BWLOLVDWLRQ _ *HEUXLN
L,QVWUXFMH X \\

| A 9256,8+7

AN $77(1=,21(

3B GXNRGHNVBRQQHQHLQ VWK MK
"LUNWRIQQHQH L Q W\ EREBKIA F k
VW DXNK H XJHE9H UEEQ Q X Q1 J KHID

SBWHHIOEGRWIVRAFR GG HW WD
/I DOXNREGOGHWWID LVFEHQBWHYRO
ODXSHUHFDHWRVYWLRQL

| A &s$87,21

A $7(1&,71

3B WEBRW XIRWPG HEWX QO LJIKW
'LHFWWX Q ORLD R WDX\BV KK U | IHRHR X J K
WRD X ¥ NHQV

3BWHHBHE G X FABMRO ¥R GEHIE W D
/DO ¥R GECHIF \§ R H G B O HIQYWDHIQ V DE
VXSHUW SRMRAXWPDGXUDV

| AN\ $77(17,21

/N\ 35=(6752*%

3RWOOHR G XA WD \RQ Q HGPHHEQWY R O
/HUD\R Q Q HCFHHBQW R CBHHX®/U W H P H
FKDXODDXUIBWD XVGHEU XU

&KU GE SU BXNBJHGEH SR UGQP G IDDQHP
SU RIHIMRQH] Q FK %H SR U EQHSU RIEQH
VIRQGH] QHP RIC] QOF] QH QDI J DE SRZ IHJ FKQU
LVSRZ RGRZ DE RSDJ HQID

| A 9225= &+7,*

/N\ )256,%7,*

3BGXEMVFKHYRRBMHEMR QOLFKW
"LHFMVR Q O NPIWR\S S H UMD BB ZD U |
HOHLWR®UEUDQGLQJHQ

% H VIS BAG X NRARHE\HIN WROLQ G VW U A
"LUNWROL QG WWR SEYDURPH U | INGHD
RIYHMWIREUEQGLQJIHU
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%HPVHLQVWHOOXQJ

_ %UDNH DGMXWWOBOQW __ $5QWGDMIHR X YO Q GH U

5HIJROD]LRQH GHOOD IUL]LRHGQR_ $0vIXW B FQHO KHDAPKHOM>DV W BAWL Q J

1DFK
$IWHU
$SNV
1D

'RSR

' 3R
(IWHU

"HVSXOV GH
PLHVLGCFDFK

ORQDWHOQ
PRQWKV
PRLV

PDDQGHOQ

PHVL

PAQHGH

(@ %WPVH EHLGVHLWLJ JOHLFKPA L

$GMXVW EUDNH XQLIRUPO\ RQ E

( 50JOHHL@QHGIKW OD PNPH IDIRQ GH
F+WHV

ND 5HP DDQ EHLGH NDQWHQ JHOLM

(D 5HIJRODRIQIR XQLIRUPHPHQWH DX
L ODWL

@E $MXVWBQRHGHWDQHUD XQLIRUP
DPERV ODGRYV

+DPXOHF QDOHSZRRWIRZ RE X
VWQDFK

®® %WPVHQ VNDO DOWLG LQGVWLO
VLGHU

_ +(



%HPVHLQVWHOOXQJ _ %UDNH DGMXWNVOE QN __ $3 0 WHIDIGHA X YD
5HJROD]LRQH GHOOD IUL]LRQQR __ $9HIX\W B FG/HO KHDFPKHONNYOV W PAUIL C
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%HPVHLQVWHOOXQJ _ %UDNH DGMXWWOHBQOW __ $53 9 WHIDIHRB X YDQ GH U
5HIJROD]LRQH GHOOD IUL]LRHGQR_ $0vIXW B FQHO KHDAPKHOM>DV W BAWL Q J

1DFK ORQDWHQ
$IWHU PRQWKYV
$SNV PRLV

1D PDDQGHQ
'RSR PHVL
"HVSXOV GH PHVH)
3R PLHVLGCFDFK =
(IWHU PAEQHGHU &+(&_

%

%
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%HPVHLQVWHOOXQJ _ %UDNH DGMXWNVOE QN __ $3 0 WHIDIGHA X YD
5HJROD]LRQH GHOOD IUL]LRQQR __ $9HIX\W B FG/HO KHDFPKHONNYOV W PAUIL C

1DFK ORQDWHQ
$IWHU PRQWKYV
$SUV  PRLV

1D PDDQGHQ
'RSR  PHVL |
'"HVSXOV GH PHVHV| -
3R PLHVLGFDFK
(IWHU PAQHGHU

%

%
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'"HPRQWDJH _ '"HPRXQWLQJ _ 'OPRQWDJH _ '"HPRQWDJH
6PRQWDJJLR _ '"HVPRQWDMH'HPRPRVHWD QJ

—

6HULH
5DQJH

6HULH
5DQJH
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‘HPRQWDJH _ 'HPRXQWLQJ _ 'OPRQWDJH _
6PRQWDJJLR _ '"HVPRQWDMH'HPRPRMHWVUDL Q.

%

%

+(,



5HLQLJXQJ XQG 3'HJIJBQG&MWHDQLQJ _ 1HWRWRLEQH H3M IHRWUQJ HQ RQGH
ODQXWHQ]JLRQH H SXOL]JLD _ &XLGDGR \ OLPSLH]D _ &]\V]F]JHQLH L SLHC

@ B5HLQLJXQJ y1RWH WKH PDWHULDO VSHFL F LQIR
VXLWDEOH XQVXLWOEPWWOHDQLQJ

| A\ 9256,8+7 |H|D)K1UJ\ RXWRBEBGWW RQ DQ LQARQVSLFXI
EHIRWXVH

8QVDFKJHPA H 5HLQLJXQJ NDQ . FOEN R INFZ SRARQ
2EHU!AFKH YHU XUV BIRIOHQV QI y'R RV Q R Qe

y3BGXNW QDFK %HGDONRHW KBG HP.
PLOGHP 5HLQLJKIQIVPHWWHO FQUXLWDEOH F DU SU

i bmeruocinga €100 RaIHoNYBARNBTHRA DRI a5

ygl\-/|VLFQLEJ|-)|(I2?FJ|\</\IIDVI|_-|VSWH®FU<PH>HHEJHIIDXI H YW HUDVHUY

QLFKMN®LDXI GLH 2EHUIAFKH DXI¥ @9 QHVBFLY‘?_"-QFWDVQG FKORULQH
Y8QPLWWHOEDU QDFK GHU SHLQHUXQ |3<LP \%%%%OH -
DEVS OHQ y6WHDP F v

ODWHULDOVSH]L VFKH $QJDEHQ 1% \WHYDO FRPSRQHQWYV ZLW

XQJHHLIQHWHQ 5HLQLJXQJVPLWW
y$@ QWORY FEDAK Q @XIADHJ BB HeMQ LVLQIHFWLRQ

y.HLQH OLWWHO XQEHNDQQWHU =XVBP PHY\IQWHRBRMRRH & LLSLQJ GRZ(
YHUZHQGHOQ DQ LRE®QRO EDVHG GLVLQIHFWDQW

8QIJHHLIJQHWH 5HLQLJXQJVPLWWH(¥)2EVHUYH PDRX IV @ X WHIDDRMWILIRQV U

~ F FHOWUDWH L S RWxU
y$EUDVLYH OLWWHO *HJHQVWAQGH FQ% ()QFKHXHUI%‘K@WP‘_V'\-/{HO

6FKHXHUVFKZDPP % UVWHR) 6WDKOZROOH OLNU

IDVHAFKPXWHWGLHU @® 1HWWR\DJH
yDONDOLVAKMQBARKIORUKDOWLJH 5HLOLJIXOJV
PLWWHO /UVXQJVPLWWHO | AN\ $77(17,21 |HIDKU

y'DPSIVWUDKOJHUAWH

yOHWDOONRPSRQHQWHQ QLFKW P18 Qt‘%@&‘%%‘%@@*ﬁ’% FFD\

VWAQGHQ | % 6FKHXHUVFKzZDPE FRRFPREYRGYHOD VXUIDFH HMW
EHKDQGHOQ Yy1IHWWR\RGXHWWSYHF GH O HDX FKD)
'"HVLOIHNWLRQ QHWWR\DQW GRX¥[ VL QOFHVVDLU

y=XU '"HVLQIHNWLRQ HPSIHKOHQ zYBHYShif WHU OHV LQGLFDW IQRDAMVG X
CLVAHQLIXQJ PLW HLQHP 'HVLQIHR® PLAWWHPIVBRR OH WHPSV G |

,VRBEIDQROEDVLYV y RXMRXUV DS SREXIXM Q OWVBR\DQW V
y+HUVWHOOHUDQJIDEHQ EJJO .RQ]H R WM REP WG HRWN MUyOD VXUID
HWF EHDFKWHQ y 5IGFHU R IRGH IBRM HQV SV HO I DIH

y 2 BEVHYHUROQ@EEDIRY/ HDIYHY JD(BPSDE(IWIG/
SEOW & QR DIH YBF H9 PAIDq ¢ UKD

&OHDQLQJ y THVWH R ®XL UV X B DI BH/EWD QW VR

|A &$87,21 LD IGWLOLVDWLRQ
y1H SDV XWLEAGXHW\G 6 BQW OD FRPS|

,PSRREHU FOHDQLQJ FDQ FDXVH LQFRQQXH
VXUIDFH DQG OHDG WR LQMXULI 3IRGXLWY QHWWR\DQWY LQDGDSWOV
y & O H DR)GGX B VWH DXMLGJ XVLQJ KRW ZDWHIBREGSEEWY REMHWY DEUDVLIV S HJ
PLOG GHWHUJHQW OSRQJIBFMUERVVHV ODLQHABUDFLHU

y)RO O R P D\QOH DHRUW X U Q V WHIXGWAQLR Qv B JRPPH QHWWRADQWH
FRQFHQWUDWLRQ FRQWDFW WLPHBBBHEWY GH QHWWRADJH DOFDOLQ\

y$0ZD\V DSSO\ W KRIGKG WDRQ @J R WR QW GH RKRIIRMDQWYV
GR QRW D$HFOMAWMRQLWKH VXUIDEM$SSBUOV ¢ MHW GH YDSHXU

y5LQVH ZLWK FROG ZDWHU LPPHGLDWHO\ DIWHU FOHDQLQJ

_ +(



5HLQLJXQJ XQG 3!'HIJBQG&MWHDQLQJ _ 1HWRKWRLEQH_HM IHDWUQJ HQ RQ
ODQXWHQ]LRQH H SXOL]LD _ &XLGDGR \ OLPSLH]D _ &]\V]F]JHQLH L SL

y1H SDV WUDLWHU OHV FRPSRVDQWY PONWODPLIXHV DYHF
GHV REMHWV FRQWHQDQW GX IHU_S HI OSROIH
WFKUODLQH G DFLHU | /A $77(1=,21¢ HIDKU

"OVLQIHFWLR
ovLiQ Q 8QD SXOL]LD LQDGHJIXHVDDSX %
y3RXU OD GOV LQ IHFRPLARDQ GRRQW XUQp H H-DK)\HBVUJ.RQL
QHWWR\DJH DYHF XQ GOVLQIHFWDQW é
G LVRSMQRO y3XGLLLBC§FU\NWR VHFRQGR QHFHVVLW
y5HVSHFWHU OHV LQGLFDW IQRD@WG X RPEOHEW I W KRQEHWHUVLYR GHOLF
OD FRQFHQWUDWLRQ OH WHPSYV \G NS ROQG HB RIRWRH 16D HMIHOM  IIXDU
COQIDORFHOM RH  LHPSL IG|IRH HRA Y
y$SSOHRADHPISILO GHWHUJHQWH VX XQ

® S5HLQLJLQJ QRQHALWDPHQWH VXOOD VXSHU FLH

PN 1 oY, Y- L DF TR DRIS@DI W XELWR GRSR
XOL]LD

20MXIM\@EJIUQJ NDQ VFKDGH DI Y2VVHBYOMW LQGLFDJLRQL VSHFL FKH

YIRRUI]DNHOQ HQ WRW YHUZRQG SXOL]LD DGHJXDWL LQDGHJIXDWL

WY3ULPD GHOROEWRXBWL L VLVWHPL G
y3BGXFW QDDUHEKKRHOQNVMHW KHHW ZDWHHWI SRFR YLVLELOH

HHQ PHDGLULQJVPLGGHO xwm WUJHOWL \GHO DD FROR'
y6SHFL FDWGHMVDEUWLNDQW RYHU FyRFQ! QW PR }ém

LQZHUNWLMG HWF LQ DFKW QHP

y5HLQLJLQJVPLGGHO DOWHBEHRS %H%G%H—iﬁxé)d'(]\)%QRQ LGRQHL
OLHWF®LBS KHW RSSHUYODN WDQ]H RJJHWWL RGHDWLLY D ERDR
EUDVLYH VSD]]JROH ODQEC

H D
Yy2QPLGGHOLMNQQDLGH RHW NRXG Z d.g
DIVSRHOHQ %@ﬁ' JRPPH FDQFHOOD PDFFKL]

yODWHULDDOVSHFL HNH LQlRUPDV\YL'I'-\V\hHYWd*QWL FRQWHQHQWIROFHQWL
JHVFKLNWH RQJHVFKLNWH VFKRRQOPOINE L leHo HWWR GL YDSRU
DFKW QHPHQ y, FRPSRQHQWL LQ PHWDOOR QRQ YI
y$OOH PLGGHOHQ YRRU JHEUXLN R§3—ﬁ-PdN %R%W\%m@wsxwﬂ DEUD!
SODDWV WHVWHQ FFLDL

y*HHQ PLGGHO PHW RQEHNHQGH \/DVH@“HV]IH—RIII‘LQJ

JHEUXLNHQ y3HU OD GLVLQIH]LRQH W ¥@QVLJO]
2QIHVFKLNWHL ULQJIVPLGGHOHQ GLVLQIHWWDQWRSISDBROHR GL LVRSU
y6FKMQGH PLGGHOHQ YRRUZHUSH®2ZE{HEYOR LVWUXRERYMABW LSIH DO
VEKXXUPLGGHOHQ VFKXXUVSRQV FEREVRWE DYMREFo ALHOWHPSR GL DS
PLRYH]HO YXLOYHUZLMGHUDDU

y$SONDOLVFKQ JXKKWRRUKRXGHQGH (B /ILPSLH]D
WLQLIJLQJVPLGGHOHQ RSORVVLQJVPLGGHO
y6WRRPVWUDDODSSDUDWHQ | AN\ $7(1&,"

1
YyOHWDDOFRPSRQHQWHQ QLHW PHW LMJHUKRXGHQG
YRRUZHUSHQ ELMY VFKXXUVSRQ&/QQ/ bPBZRI® LQDGHFXDGD SX

EHKDQGHOHQ OD VXSHRYREPBU SBVLRQHV
"HVLQIHFWLH y&XDQGR VHD QHFHVDRIGRF\WRPBRQU
YyO9RRU RQWVPHWWLQJ UDGHQ Z DD8JI¥R FROLY PMW \WHQY GHWHUIHQWH
GHVLQIHFWLHPLGGHORBS® ERY LV Y DEHW BISMUFARH BOCHIEDQM ® HDFBQ
y1HHP GH LQVWUXFWLHV YDQ GH | DBYURRFENAEQ) MRy B BOQ W

EHMIHMQGH FRQFHQWUDWLH LQZHYNWOEA THRW HOPBUHQWH GH OLPSLH]D
SDOR QGRFWDPHQW B D RKSHU FLH

Yy(QMXDJIXRGXFWR FRQ DJXD IUAD

|HIDKU
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5HLQLJXQJ XQG 3'HJIJBQG&MWHDQLQJ _ 1HWRWRLEQH H3M IHRWUQJ HQ RQGH
ODQXWHQ]JLRQH H SXOL]JLD _ &XLGDGR \ OLPSLH]D _ &]\V]F]JHQLH L SLHC

YyLQPHGLDWDPHQWH GHVSXOV GH DD MNONIRKIEH] D

y2EVHUYH OD LQIRUPDFL6Q HVSH F& REBZSHFKOBRPHDNZ H® LWINGZ DE. §HGP REP L
VREHUDJIJHQWHY GH OLPSLH]D DGHFXIEGRIAR. HOR G JEND NRXGD ZHPD
LQDGHFXDGRYV BBz D

y3UXHEH WRGRV ORV DJHQWHV HQHQPINPWDRR YLVLEOH

DQWHV GH XVDUORV y'R GH]\QIHNFML |DOHFMHRBINSHPHWDU
y1R XWLOLFH QLQJ Q DIJHQWH FX\D &FIRRERMLXMER\P QSPMIREX.]RSU
GHVFRQR]FD y3UIHVWU]JHIDE RGXRHQWMBMIRSWF]GF
$JHQWHYV GH OLPSLH]D QR DGHFXDG&RWMJ HQLDHBNFWXL WWS

y$JHQWHV REMHWRV DEUDMNYRV S HM OLPSLDGRU

DEUDVLYRSYDMRWUFHSLOORYV OD G EH.U
PLRUEUD R TXLWDPDQFKDV F!_’E'QJYU'-QJ
y$IHQWHV GH OLPSLH]D DOFDOLQ[ /X )256,%7,* L IDKU

\ GLVROYHQWHYV

y$SDUDWRY GH OLPRIGHDYBRRUFKRBRWNHQWYULQJ NDQ EHVNDGLJF

y1R WUDWH ORV FRPSRQHQWHYV PIPWAGIGFR\Q & R\Q)- RESMHWWRQ@VNDG

g’é:UFRQWHQRJDEQ KRR R OD QDR GH o |y 1w HR GHNRNWE BHG YDUPW
PLOB@UWULQJIVPLGGHO

'"HVLQIHFFLG6Q Yy2YHUKREBXBHQWHQV DQYHQGHQJIHU
y3DUD OD GHVLGQIHFFLHQGUHSDVDU MRQFHQWUDWLRQ HNVSRQHULQJVW

SDOoR FRQ XQ GHVLQIHFWRQWRRME R\ GhbguyRIW IVPLGOHW SE HQ NC
y2EVHUYDU ODV LQVWUXFFLRQHYV GLHN HDEXE IFARNY B 4 @ FXDIOW R Q
D FRQFHQWUDFL6Q WLHPSR GH KESRWLEHEON R¥EW v D-aoe MINQDNY H IV
Yy2YHUKROG GH PDWHULDOHVSHFL NN
&1\W]F]HQLH HIQHGH XHHQBGH QJVPLGOHU
y $ISYY BBCH & VINH I QDW PRIEH (@GR &)
| /A 35=(6752*$% HIDKWUXJ LINQUWWLQJIVPLGOHU PHG XNHQ
- VEWQLQJ
1LHSUJHSLVRZH F]\N]5RIRIGER PI ’
V]NRG% QD SRZLHUF]}EK])GHELGI?LHDDE 8HIQHGHQUYULQJVPLGOHU
) YVOLEHQGH PLGOHU JHOPWOQEBH | H
y3BGXNW QDOH \ F]\ FLE Z UDJLH SRWMYNB\P 5HH EWVECHRD BH PN & ¥ G H
ZRGGC ] GRGDWNLHP iDJRGQHJR G HMDHIRNAYDPS H
y3UJHVWU]HJIDE RGXRHQWBMGHR @ DI®ND O LW NRJ NOR UKRIYGILLH WP LG O H
NRQFHQWUDFML F]DVX G]LDIDQLDRBW§VQLQJIJVPLGOHU
yeBGNL F]\V]F]CFH QDNTDGDE ]DZ V]G DPB LW NU
QLJG EHSRUR QD SRZLHUJFKQLW %HKDQGO LNNH PHWDONRPSRQHQW
y%H]SRAQLR SR FI\W]F]JHQLX VSiXNO#H L P Q G HIGQREIGY MHUGHVYDPSH V
y3UJHVWU]HIDE GDQ\FK VSHF\ F]Q\F i L@PPNRDVRIGU L D1X
RGQR QLH ZiD FLZ\FK QREGIMOIZ FLZ)EKy &1y QIHNWLRQ H QF PIFD® HW YL |
FIWWIFIGF\FK LV FRSUO EMWHWHVLQIHNWLRQVPLGGH.
y: VIMNH GO FMRZLE R BZIGRFQP PEVEX )¢ 5 JRGEXKFHQWHQV DQYHMQGHQJIHU YH
ylLH VWRVRGEN&Z B QLH]QDQ\P VNID\GHBEHQWUDWLRQ NRQWDNWWLG R
1LHZiD FLZAGNL F]\V]F]CFH
yeBGNL SUJHGPLRW\ DR G N]\WQRU XMEC F HJ
JCEND GR2AODGUD V]F]JRWNL ZHiQD VWDORZD
PLRZI6ONQD JGENL DNW\ZQLH FJ\V]F]GCFH
yeBGNL F]\V]F]CFH DONDOLF]QH ]DZLHUDMGCFH NZDV\
L FK@®REXV]F]DOQLNL
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:DUWXQJ _ ODLOWHOIQFK _ @MHUKRXG _ 0DQX
ODQWHQLPLHQWR _ 8WGDPDHKRIOGS O

@ DPUWXQJ / XWLOLVDWHXU O H[SORERBDQW GIR D
SRGXLW IRQFWEW® O H GR UDWV WQIVDH Q H

| A 9256,8+7 SDV GH GRPPDJHV

oHUO HW]XQJ VeI ) RU\GXRIQUPAC AHEWUHQ F@EIHV SRLQWV VXLYDQ\

6FKAGHQ REXNW Yy&RQWH GX IRQFWLRQQHPHIQWD JV\V W

SBGXNWHOPA LJ ZDUWHQ y&RQGWH GH OD [DWLRQ PXUDOH HW

GHVIGHQWYV FRPSRVDQWY RBFLOOH
'DV BEXNWMIWAWPE LJ YRP $QEHBRGY W REHRWWDQW
DXl HLQEDRGXWQNWLRQ XQG HYHQW ¥R S-Mh &1 DDH@xt DFHw OWMLDXX T X L

SU IHQ GOWDFKH
" H: DOMQ) EHCKDIMAQERREEHHIROHIH3XQNM /HYV GOIDXWV FRQV VHDOV@IWP GRA V HIIDW
y3U IXQJ GHU ) XHPNW LRVQH B U PHVHVY GERQLVOHV GDQV OHV LQVWU.

y3U IXQJ PRGEHIHVWLIXEUKIQEG&RPQWVDIH HW G XWLOLVDWLRQ
HLQIJHOQHU BBEXM®QOEHUPA LIHW6SIHNO GOIDXW YV H B GIHXQRQMWL@MEH
y3U IXQJ GHU 2EHU!AFKH 5LVVH 0®DWWHY ISIBODW QYK Q J

YHVWJIHVWHOOW HFKABQMBKIIREG G XU

0D QDKPHQ JHPA ORQWDJH XQG *HEUDXFEKVYD HL

WXQJ ]X EHKHEHQ &5 " P2 PERYKRx 6

6LQG GLH 0AQJHO QLFKW ]XREBKINN\i A 0225= &+7 *
QLFKW ZHLWHUBGHIWZHQGHW ZHU - !

5LVLFR RS OHWVHO GRRNHRSHC
GH DDQ KRG XF®U
ODLQWHQDQFH 3BGXHWHOPDWL) RQGHUKRXGH

| A\ &$87,21 | +HWRSXFW PBH@WPDWLJ GRRU GH JHE
SORLWDO®W ZRRRGWAS MXLVWH ZHUNL

ZI;(\::I:INRI LQMXU\ GXH WR IDXGCRW HYHOWXHOH VFKDGH

6HUYLFHRW KAWSIDM WU LQWHUYI +HW RQGHUKRXG RPYDW LQ KHW ELM
SXQWHQ

7KH XVHU RSHUDWRU R & X WWHRKBHFUS, WK GRS YDQ GHHRQFEMWMHHP U

IXQFWLRQLQJ DQG SRWHXQMOLD O QAP REGRGB VW §Q GH ZDQGEHYHVWLILQJ

,Q SDUWRBKQWHQDQFH FRPSULVHV YWOKHORBQRHAEUMINH HOHPHQWHQ ZL

YyFKHFNLQRSRU SXQFWLRQLQJ EUDNRHRQL@HP

YyFKHFNLQJ WKH ZDOO PRXQWLQJ BBHREMIBH YHRQ 8 H MWR RQUIFDWNUVBRB

EHWZHHQ LQGLYLGXDO FRPSRQHQWW @RRNVHQHVV H[FHV

VLYH JDSV IDVWIHVWHOGEK PRREHIBHQ YRUKROSHC
yFKHFNLQJ WKH VXUIDFH FUDFNVGGRRVHUHDOHBHNEPHD WEROJIJHQV GH PRC
SHHOLQJ JHEUXLNVKDQGOHLGLQJ

$Q\ IDXOWV HPXWGWLHE IB®QFARALWKSOV GHHNHEUQLHW MXWQHQUKRID SHQ
WKHVH LQVWDOODWLRQ DQG RSHUWPIW LKHMGE S PW UXFHME R@ ¥ b EZIRUL N W

,I D IDXOW HDPHGRW ERMGEKHWS B XVW QRW
EH XVHG
(D ODQXWHQ]JLRQH

| A s77(17,21 | 3HULFROR GL OHVLRQL D FDXV

DORSBRWWR
5LVTXH GHHESBIV XU G\VIRQFWL ERWWRERBROD UP HRRW SUPD
GHV GRPPDJHWGXUVWH SU

(Q WW HQ LB M) WRG X LS ,ORGGRWWR G H YFHRREWMBRAO DU P H QW H

+(,



:DUWXQJ _ ODLOQWHOWQFIK) _ (QQMHUKRXG _ 0ODQXWHQ]LRQH
ODQWHQLPLHQWR _ 8WGPDPDHKRIOGB OVH

GDOO X\WLIOHVHMRERIX D Q W\R VDRFIRKWY XRGMNRZQLND RSHUDWRUD SRG NCWH

PHQWR HG HYHQWXDOL GDQQL IXQNFMRQRZDQLD L HZHQWXDOQ\FK
/D PDQXWHQ]LRQB H RIPG $D UWMHFRORQVHUZDFMD REHMPXMH Z V]F]HJ60
HQWL SXQWL SXQNW\

YyFR®RWOR GHOOD |XQHIQFD@QHV W LVWKHRB@WD G]LDIDQLD XNiDG KDPXOFR

YyFR®RWOR GHO VWM LHR GHSDAR O OHUP@RWQWRFRZDQLD GR FLDQ\ L SRi
GL VLQJROL FRPSRQHQWL RVFLOGRNMIFEQHIIORARKHFOHPHIQWRGZ FK\ER

yFRQRWOR GHOOD VXSE&UVRLHF AR \GHQP G RLIHOX] . .
PDWHULDOH yNR®WD SRZLHU]FKQL SUNQLUFLD R
, GLIHWWL ULOHMDUAIS GBUHY\R B ARG PG YHULDITX ]

JXDWH VHFRQGR OH LVWUX]LRQL GNIHE BRGHAMMINL LI \H XGQE BSUH

XWLOLJIR SRGUFIH GSRZHGQEK (D05 JRGQH JQUAKNFIG
6H L GLIHWWL QRE 5RWIRRGRREWARITAP X LEWIL
QRQ GHYH SILUHXYWHOL]]DWR -HQ B B U WXQE WMUN @ RQR GBM

X \ZDE B6xXNX

® ODQWHQLPLHQWR
®® HIBOLIJHKROGHOVH

| A\ $7(1&,71 |
| A )256,%7,
5LHVJR GH OHVLRQHV GHELGR
PLHQWR \ GDORGXHFWRO SU 5LVLNR IRU NYEVWHOVHU S/& J
0D QW HHHKWD DU P H R @/¥F W® S U HOOHU VNBGMNVEHENS U

9HGOLJHREB ®SHEHAD REVVLJIW

(O XVXDULR RSHUD &R DHIGKE Bl UPRHRBWH )
TXH HRGEBWR IXQRAERUDH HAWWH \ T X% UXEQUHMHVKD BOP E VYV LR BKONMHRIQ W U
SHVHQWH GDORV SBEGXNWHW IRU IHMOIUL IXQNWLRQ R
(Q SDUWHRXPDQWHQLPHAQWR FRPSHGOLIHKROGHOVHQ RPIDWWHU LVEL
VLIXLHQWHYV SXQWRYV yNR@®WUWI | X QNWRRQWY WHWP
yFRPREDFLOQ GHO IXQFLRQDPLHQYWR @&V HED SR QWHULQJIHQ RJ IRUE

IHQR GH HQNHOWH NRPSRQHQWHU YDNO
yFRPBEDFL6Q GH OD MDFLO6Q PXUPOR\R@WHDI R X Qi ¥iRGRIOP DWHULDOHDIV

ORV FRPSRQHQWHY LQGLYLGXDOHY, FRERRBHE OHO N Boi & cemami o«

HIFHVLYD IRUDQVWDOWQLQJHU L KHQKROG WL
yFRPREDFL6Q GH OD VXSHU FLH EyxJVDQYLVQLQIHQ

JULHWDNQGBHPSHQWR GH PDWHULRO o pona win i N ooy X B & WHW
/RV GHIHFWRV HQFRQWBWGERADVH GHEHDEYHBGHV PHUE
XHU

WRPDQGR ODV PHGLGDV B®HFRQGDV GH DF
ODV LQVWUXFFLRQHYV GH LQVWDODFLSQ \ IXQFLRQDPLHQWR

6L ORV GHIHFWRV QR VHHSRGBHWRVXEVDQDU
QR GHEH VHJIJXLU XWLOLJAQGRVH

Vg \ P DQIH
| A 35=(6752*3%

11HEH SIHF HOWER RD H | ’ZRGX DG

IXQNFRQD@ FK LV KRG HAD S @XNWX
SHIXOWQH RQMHZRZDE 8 &NW

3BRGXNW PXWIXBAEMUYSUDZG]DQ\ SU]JH]

_ +(
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HEWI

www.hewi.com

22
PAP

L
PAPER

GERMANY

“ HEWI Heinrich Wilkke GmbH

Postfach 1260

34442 Bad Arolsen
Phone: +49 5691 82-0
Fax: +49 5691 82-319
international@hewi.de

UNITED KINGDOM

HEWI (UK) Limited

Holm Oak Barn, Beluncle Halt
Stoke Road, Hoo

Rochester, Kent ME3 ONT
info@hewi.co.uk

SWITZERLAND

| cH [Rrep|
ALBO-Healthcare GmbH
Alte Steinhauserstrasse 19

CH-6330 Cham
info@albo-healthcare.ch
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