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HEWI Support

HEWI support

Support HEWI

HEWI support

Supporto HEWI

Soporte HEWI

Wsparcie HEWI

HEWI support

0049 5691 82-300 (D)
00 800 4394 4394 (A, CH Freecall Festnetz)

0044 1634 258200 (UK)
0049 5691 82-0 (international)

0033 472 83 09 09 (F)

00 800 4394 4394 (BE, LU, CH appel gratuit, poste fixe)

00 800 4394 4394 (BE, LU, NL gratis, vaste lijn)

0049 5691 82-0

0049 5691 82-0

0048 22 330 0052

0049 5691 82-0
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/[JFU HFCSVJLFO

yTDIFOEF GBOEPG WPPSXFSQFO yDIMPPSIPVEFOBFISGHTNJEEFMFO y#FIBOEFM NFUEMMG O OHFB I
CIRPMIKTUNIJEEFMFO TDIVVSNJEE y[PVRIOJHFST JKI[FSIPVEFOEF WP PBKXIFVS/BH(
CPSTUFMT TUBBMEXRMPRURBST WVJN yNFEJB EJF XBBFIEPRGQMBIUJUFO TUBBMXPWMTBWRSNIOH UF W
TQPOTKFT yHFLMEFFSOJHIJOHTNJEEFMFO FO WM y8SJKG PQQFSWMWBIH BG ®RPL

yTUFSEBIOIHIOHTNJEEFMFO LMFVGHOR GOBPBOSBDIUFSMBUFO UF WPPSLPNFO
CIGPTGPB[YNCGMWWBGBNJOF[VVS MIDIUHHFL MRQYFSWMBLLFOPHFPO @WBF y(FCSVJIJL HFGEOHIOHTNJEEFMF

yTUFSL BMIFBRJIJHADOHSENJEEFMFO MPF [POEFSWBFO WESXVBEFBFROPS POCFLFOEF TBNFOTUFMMJOI

yPOQOMPTNJEEFMFBOHHOGHTNJIJEEFMFO yDFNFOUTMVIJFSWFSXJKEFSBBST JO y.FOH HFFO WFSTFDOMNBGBERN.
CIKMWMZDPMFUIFST CFO[POHENMOWOFIESN yTDIFSQF FO PG QVOUJHF WPPSXFS!
BDFUPO yTUPPNTUSBBMBQQBSBUVVS

%FTJOGFDUJF
7/PPS POUTNFUUJOH SBEFO XJK BBO UF WFHFO NFU FECBOPAMIJOGFDUJFNJEEFM PQ CBTJT WBO JTPQS
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.BUFSJBBM
PQQFSWMBLL

1PEVDUTQFDIFIBPUHBIOHT FO POEFSIPVETBBOCFWFMJOHF

SPFTUWSJK TUBBM
.BU HFCPSTUFME

4QJFHFM HFQPMJK

y(FCSVJL JO EF I1BO FAF QVHSIOSHIK HFOB $PER/SU PUEWRIBE SSIK TUBBM

y(FCSVJIL TEBQEMBISTUNPEEEBEW SUKPBUSB B M

,ZVOTUTUPG
.BUU

01.&3,*/( &FO LMFJOF WFSBOEFSJOH JO IFU PQQFSWMB
LBSBLUFS WEOOBUFQSFFGU HFFO JOWMPFE PQ EF LXBI

y7/FSGSJT EF NBUUF BGXFSDH&BH IFEIF®O BBEIH NFU

JSLFMWPSNJHF CFXFHJOH F

,ZVOTUTUPG
y JUWMBL 4FSJF

O

y(FCSVJL JOEJFO OPEJH FFO WVJMHPN VJUXBTTQPOT

y7TFSXJKEFS LBMLBG[FURJIOHRPO HNTFNJ R PR@ FVYY 5J€E FDMBJSU
#&-"/(3*+,)PVE EF JOXFSLUJKE LPSU

8BTUBGFMT
.JOFSBBM HJFUXFS

y7/TFSXJKEFS LBMLBG[FUUJOHFO NFU NJMERFOTDVEPR®! Bl
CFWBUUFO

01.&3,*/( (FCSVIJF@BSBUWFPHFYX TQFDJBMF AMDBS[P$ HR OB
HFHPUFO NJOFSBBM PQQFSWMBL

7FSNJKE WMBLLFBDFNNRSHFEMGMEO PNEBU EF[F CEFOIB
EF QPMJKTUQBTUB

01.&3,*/( 4UBOEBB®EFSWFSG WJOHFSWFSG FXBBSESGWB
CMPLWFSG BDSENMAWWSFEGEXUBREFPSESOPH TUFFET MJDHABB
WFSXJKEFS EF[F EBMINFUWQRKOKPSQBTU BF @B & BAPIHSICGRIF

3FQBSBUJFTFU "SU

*OIPVE
yQPMJKTUNJEEFM
yHFMDPBU
yWFSHEBS

yIPVUFO TQBUFM
yTDIVVSQBQJFS

7/PMH EF CIKHFWPFHEF JOTU
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.BUFSJBBM
PQQFSWMBLL

1PEVDUTQFDIFIBPUHBIOHT FO POEFSIPVETBBOCFWFMJOHF

4QJIFHFM
(MBTPQQFSWMBLLFH

e

y7/FFH IFU PQQFSWMBL BG NFU FFO [BDIUF WHF
CJK WPPSLFVS [FFENMFFS

y(FCSVJL JOEJFO &GP RNIHFEBVIBHRHIOIBINIJEEFMFO
Q) OFVUsSBBM JOEJFO NPHFMJKLF AGFEIOSHF 3

y/TFSXJKEFS EF ESVQQFMT PONJEEFMMJKL WB

J)BOEEPVDIF
4MBOHFO

y $P ORMNSFFISFMNBUJH EF HPFEF XFSLJOH WBO B
y#FXFFH EFFDEST WBO EF IBOEMRBODIH $FO CF
NFU KF WIJOHFST PWFSIFOERI FHIBBIE®G & F VWS
UF WFSPQ KEFS

%PVDIFEBPKOFO

y 5FWJISB $4

y QPMZFTUFS
UFNnPOCFTDIJDIU

y QPMZFTUEFS

NS ::5\
T

5 FWJISB $4 ] QPMZFTUFS UFNnPOHFDF

y8BT IFU EPVEDIKEBABIOTUFOT 1i0O LFFS QFS NB
yTBDIU XBITSENNB RR[POEFS DFOOSJGVHFS
yESVIJQOBU PQIBOHFO

y4USJKL JOEJFO OPEJH MBBHTUF TUBOE HFH

y7PMH CPWFOEJFO EF POEFSIPVETJOREUK®DUJ

)*/8&*4 )FU EPVIEIFHP EBO $NQFU HBOHKEBID GFD
NJEEFMFEFTJOE KEWF S

QPMZFTUFS

y8BT IFU EPVIDIKERABIOTUFOT 1O LFFS
yTBDIU XBISBNNB PQ i$ [POEFS DF
yESVIJQOBU PQIBOHFO

y4USJKL JOEJFO OPEJH MBBHTUF TUE

y7/PMH CPWFOEJFO EF POEFSIPVETJOT
EPVDIFHK®
01.&3,*/( )FU EPVDEBKBS OJFU HFEFHJ
XPBFO

1)&s~



*TUSV[JPOJ HFOFSBMJ QFS MB QVMJ[JB

/05" " TFDPOEB EFM HBEBEPPEI OFQEBWIICIMF SJIN¥PNRASIMP TTF®[[B BSBO 0 J

/05" *FFJEVIPEPWQWBI QFS MhJHJFOF QFSTPOBMF DPNF TBQFOQRMSIERBREMNIBRSBRP GIJHEFMQPEBEB CB R JOIBWS
DBVFBESBOOJ 3JFDBBDRWIBBPO BDRVB QSJNB QPTTJCJIMF

/05" * EBOOFHBEBWISTVMMB TVQFSmMDRID @ MPFOR BYNBPOBBJ EFUFSHFOUJ

7BMF QFS UVERPDUUJIJQKS NBUPSIPBNBDDDIBJP JOPY QMBTUJDB TWVJQHFECHKR DI OHFHSEMDIWBBSS

y3INVPMWHME DRREINB QPTTIJCIMF

yl1VRAIMB TVQFSmMDJF DPO VO QBOOP P VO BPHWEBEYBENEFNBIEWBFJQ N BIERIDIH-PHIHEIB QFS
4F OFDFTTBSHWENUBSIHHB8J MJRVJEJ F EFMJIDBUJ QPTTJCIJMNFOUF B Q) OFVUS

yOTTFSFWNMES JTUSV PIFP\OBURSE R$B OB JMVM HEWHEBHHJP EFM EFUFSHFOUF JM UFNQP EJ FTQPTJ[JPOF MB DP}
y1SIJNB EFMMAVWNPUUWRBTUBBU FBB FQPWDP TWITOG BIE F

y"QQMREDESFQBEFUFSHFOUJ TV VO QBPWPBNEQOHE BT ¥ MMBB EVOFSmMDJF

y%FQPTJUJ EJ DBMDBS

1SWHOJEFQPTJIUR [ERCDB @B BBAWIBBBNYPWEF QP TJUR ERCBMDBSHFOUJ EFMJDBUJ DPOUFOFOUJ BDJEP D.

y%PQP MB QVMJ[FBDBOT®DR VR (BSVE DB F (M NYVEFWFesVF BISEFUFSHFOUF EBMMB TVQFSmMDJF
"TDJVHBBO VO QBOOP NPSCJEP F QSJWP EJ QFMVDDIJ

/PO VUIJMAI[[BS

yTPTUBO[F P PHHFUUJ BCSBTJWJ

BE FT MVDJEBOUJ BHFOUJ BCSBTJ
MBOB EhBDDJBJFP nQBBO H PO NNF MEPS
TQVHOF B UBNQPOF
yEFUFSHFOUJ GPSUFNFOUF BDJEJ

BE FT BDJEP GPTGPSJDP BDJEP BI

y/PO USBUWBPNQPOFOUJ NFUE
DPOUFORFOWBEGHFSRYBHMJIFUL
EhBDDJBJP FQ¥MB EW3SNBEIPO
y/PO PwSFBS$BJ MF TVQFSmMDJ
FWFUBSBGm

y/PO VUFMHEHHBBSSHFOUJ EJ DP
TDPOPTDJVUB

yEFUFSHFOUJ DRPPOUFOFOUJ DMPS
yEFUFSHFOUJ DP®PUFDOFRPBHJIPDMPSVS
yTPTUBOI[F DP ORTFOFFPPHIRBBS

yEFUFSHFOUJ DPMPSBUJ F QBOOJ T
J DPMPSBOUJ QPEBTPEOW MBPI®SBSU
TVQFSmMEJ DIBESPCAB®H PO FTPFS SIN
TFO[BTSEVJ EPQP MhBTDJVHBUVSB

yEFUFSHFOUJ GPSUFNFOUF BMDBMJO
yEFUFSHFOUJ B CBTF EJ TPMWFOUJ
BE FT FFWMM$DPMJDP CFO[JOB EJMV
BDFUPOF

%JTIJOGF[JPOF

yEFUFSHFGUJEYRSES DFNFOUP JO R\
[JPOF

yPHHFUUJ BQQVOUJUJ F P UBHMJFO
yBQQ@EDIIJBWDWPH HFUWI B WBQPS

y/PO NFTHPMBBFSHFOUJ EJWF

1FS MB EJTJOGF[JPOF TB M CEUHWIE U BQEBRVBOBBPF EJ JTPQS
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.BUFSJBMF mO SBDDPNBOEB[JPOJ EJ QVMJ[JB F DVSPHRFDBMDIF QFS JM

"DDJBJP JOPTTJEB
4BUJOBUP y6UIJMR[JBEBEFUUJ QFS QVMJI[JB F DVSB EJ BDm®IBIP JOPY EJTQPOJCJIJMJ JO DPNNFS

IVMJEP FTQFDVMB{ y6UJMJ[BS QVMINFOUP DRPOVWFODEBCBM QBSB BDFS

1IMBTUJDB /05" 60B MFHHFSB WBSJB[JPOF EFMMB TVQFSHEFWEFY PWINFODPHWMEESEFISUBOEP QPD
4BUJOBUB F OPO IB BMDVOB JOnVFO[B TVMMB RVBMJUE F TVMMB | QBTTJPO

y4F OFDFTTBSUIDB ®8BOGGIUVSB)&BY BGEBISB SD BB U

1MBTUJDB y"MMh PO B S\SUR WO BBBPNNB P VOB TQVHONRPQIFBPISBODF!
4FEVUF 4FSJF y3INVPANFEFQPTJUWR ERCOBNMDBSHFOUJ EFMJDBUJ DPOUH

*1035"/5& DPOUFBMSNJOJNP MhFTQPTJ[JPOF

-BWBCJ y3INVPWWFEFQPTIJUW ERCODBMDBSHFOUJ EFMJDBUJ DPOULR ,JU EJ SJQBSB[JPOF BSU
3FTJOB NJOFSBMF $POUFOVUP

/05" 1FS PQBSUJIDPMBSKH MBQFSQFrENBEBSEIOF SBMEJUME ,QBTUB MVDJEBOUF
SJQBSB[JPOF JHEMDPBU

&WFUB®VOUJ DPO TFHOJ DFMEEHSUINBEBYBEHRIGRU E
MVDJEBOUF yJOROJF

/05" (MJ VTVBMJ DPMPSJ QFS CBNCJOJ DPMPSJ B EJug Y TQBUPMB EJ MFHOP

UFNQFSB DPMPSJ BDSIMIDMUFTH) OPNELE P GRIAERAMPS B yDBSUB BCSBTJWB
SINVPWFSMF DPO VOB QBTUB MVDJEROEF BJ & BBBR XN

4FH¥J@8F JTUSV[JPOJ BMMFH
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.BUFSJBMF mO

SBDDPNBOEB[JPOJ EJ QVMJ[JB F DVSPHRFDBMDIF QFS JM

4QFDDIJ
4VQFSmDJ PJ WFU S

.

ylVBMIMB TVQFSmDJF DPO VOB TQVHOB P VO Q
FGFSIJICIMNFOUF EJ QFMMF EJ EBJOP

y"MM h PROO] B S\SUR MF[YBESHFOUJ MJRVJEJ F EFMJ
B Q) OPVBORVYEFUFSHFOUJ QFS WFUSJEJTQ

y3INVPWWFSNFEJBUBNFOUF MBI HPDDF EBJ CPS

%PDDFUUF
5vVCJ nFTTJC

y $ P ORMNEIMBISP MBSNFWRJPMGM OB OBNFOUP EJ |

y. VPWFBHPMBSNFOUF HMJ VHFMMJ EFMMF EPL
QFS SINVPMWFRESJIJUE F PTUSV[IPOJ

S5FOEF EPDDJB

y 5FWJISB $4

y QPMJFTUFS
SIWFTUJUP JO UH

y QPMIJFTUEFS

NS ::5\
T

5 FWJISB $4 ] QPMIEFITWFBUJUP JO UFn

y-BWB B UFOEB EB EPDDJB BMNFOP VOB WPM
yMBWBHHJP EFIMITBYP BFOUSJGVHB
yBQQFGEWB UFOEB CBHOBUB

y4UJSBS OFDFTTBSJP MJIJWFMME QJ& CBTTP ]

yv4FH¥JBODIF MF JTUSV[JPOJ QFS MB DVSB EF

/05" -B UFOEB EB EPDDJB FJBQMWDEEINGGEFU
EJTQPOJCIMDI® DPNNFS

QPMJFTFUFS

y-BWB B UFOEB EB EPDDJB BMNFOP
yMBWBHHJP EFIMTIBBUBR BFOUSJGVHB
yBQQFGEWB UFOEB CBHOBUB

y4AUJSBS OFDFTTBSJP MIWFMME QJ&

yv4FH¥JBODIF MF JTUSV[JPOJ QFS MB [

/05" -B UFOEB EFMMB EPDFBJBT® PEI TU\C
UBUB
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*OTUSVDDJPOFT HFOFSBMFT EF DVJEBEP

/05" %FQFOEJFOEP EFM HSBEP EF FYDQFEBEM PO RF OB ARWJEY O B DI BDB®PA S

/05" -PTFBJEVPTPENM®BPT EF DVIJEBEP QFSTPOBM DPNP KBCPOFT MORVJEPT DIBNQPT Z HFMFT EF EVDIB
FTNBMUF EF VxBT QVFEFO DBVFBIEEPIPDP ODBBGB MR MBIOBFT QPTIJCMF

/05" -PT EBXPT FYJTUFOUFT FO MB TVQFSmMDJF QVPEAMD BRB EWBBIINQQPEB MB FYQPTJDJJZO B QS

/PUB QBSB UPEPEWIPUPQPSZ NBUFBXNPMBIPFBSPYJEBCMF QMETUJDP TVQFSmMDJFT QJOUBEBT GVOEJDJ@O
y&MJINJOBS MB TVDJFEBE MP BOUFT QPTJCMF )

-JNQJBS MB TVQFSmMDJF DPO VO QBxP TVBWF Z IbKREMN POWFBQFPTTYEMESZ @@ JBPDBRSET CS

y4)J FT OFDFTBS PEVDWIVII EFSMINQJIF[B MORVJIEBP TIZFTVBWTFJCMF Q) OFVUS

yOCTFSWBS MBT JOTUSVDDJPOFT EFM GBCSJDBOUF FO DVBOUP B EPTJT EF MINQJF[B UJFNQP EF DPOUL
y19CBS UPERPEWPUPJSFO VOB [POB QPDP WJTJCMF BOUFT EF VUJMJ[BSMPT

y"QMJDBSFTERMNEME UP EF MJ R QUF [@BHPCHST Q P O KB U BONFOBFNVEBPTBQFSmDJF

y%FQWYTIJUPT EF DBM

&WJUBS MPT EFQ@JTJUPT EF DEFMMWERESBNOIOB § OB M ENFQIAHA BYP U FETF DB MIDIRA KB TVBWFT RVF DPOUFOHBC

y%FTQVIT EF MB MIJNQJF[B FOKVBHBS DPO BHVBRAMINGIBEXPEWB NP BIS NDPINQB/ EBBWE VR MPTDS F
4FDBS DPO VO QBxP TVBWF Z TJO QFMVTBT

/P VUIMI[BS

yTVTUBODJBT V PCKFUPT BCSBTJWPT
QPS FKFNQMP FBIC SWMMBOIPBIER\SB O E
QBxPT EPMNGCBB CPBEFEPWBDIJFEBEBKFRF
yQBEVDUPT EF MIJNQJF[B NVZ EDJEPT
QPS FKFNQMP EDJEP GPTG@SJDP
TVMGENJDP
yQBEVDUPT EF MIJNQJF[B NVZ BMDBM.
yQBEVDUPT EF MIJNQJF[B B CBTF EF E
QPS FKFNOMEFIHMSDPM CFODJOBT
QBSB MB®PBAMVMIBTIDBT BDFUPOB

%FTJOGFDDJZO

yOQBEVDUPT EF MINQJF[B DMPSBEPT y/P USBUBS MPT DPNQPOFOUI
yOQBEVDUPT EF MINQJF[B TBMJOPT PCKFUPT RVF DPPUBBHBXHI
yQBEVDUPT RVF DRBOUEFPOEEHIQES FTRGBKP MBOB REBS8®OFWJIUE
yOQBEVDUPT EF MINQJF[B Z QBxPT R'Y PYJEBDJ@O

QVFEFO EFBEB®PISF UPE® FO MBT TV y/VODPRWGEBS MBT TVQFSmMDJFT
DMBSBT RVF QVFEFO OP FMJNJOBS! FWJUBS BSBxB[PT
yFMINJOBEPSENPTSEF DFNFOUP FO L y/P VUIMRERD QBT EF MINQJF|
DPODFOUSBDJYO DPNQPTJDJOO EFTDPOPDJEE
yPCKFUPT BmMMBEPT Z P QVOUJBHVE y/P NF[DMBSOEHFEE@®DUPT EF M
yFRVIQPT BEF EDAPGBQPS

1BSB MB EFTJORGIF®ONDIBRIXEBTRETBS VO QBxP DPO VO EPTQUBEDGCFFRMDUBOUF B CBTF EF JTPQS
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.BUFSJBM 4VQH

SFDPNFOEBDJPOFT EF MINQJF[B Z

DVJEBEEVDIWWFFDOMDBT E

"DFB JOPYJEBCMF
1VMJEP NBUF

-VDJEBUP B TQFDD

y6UJMIABSDQUP T UBNWVHST QBSB MB MINQJF[B ZOPM JEBIENBEP EFM BDFS

y6UIJMR [YBSMVDJEBGUFFBUBMEEKSIP JOPTTIJEBCJIJMF

1IMETUJDP /05" 60 MRIIIDBNCJIJP FO MB TVQFSmDJF DPO FM QBTP EF| ".PWJINJFDVMBXI E KR QS
.BUF EFMPR®DUP Z OP JONnVZF FO TV DBMJEBE OJ FO TV WJE

y&O DBTP OFFPETPBMBE FM BDBCPR&EF SBRABHBP B SU
1IMETUJDP y4J FT OFDFTBSJP VUJMJ[BS VO CPSSBEPS EF TVDJFEI

"TIFOUP 4FSJF

O

y&MINJOBS MPT EFQZPEMDIUBF EBMDWYQJIREB TVBWFT R
DOUSJMR5'/5& ".BOUFOFS VO UJFNQP EF BDDJ@O DPSU

-BWBCPT
'VOEJDJZO NJOFSH

y&MINJOBS MPT EFQZPEMDIUBF EBMDWQJIREB TVBWFT R
DOUSJDP P BDIUJDP

/05" 1BSB FM DVJEBEPFRBEBDIBM FEMBIB TVQFSMDJF E
VUIM1[BS FREBSBDJY O

&WJUF MBT [POBT EFOORBEEBSF QFFEMOBS EBXBEBT QPS
/05" -BT QJOUVSBT JOGBOUJMFT DPOWFODJPOBMFT Q

QSJNBSJB UINQFSB QJOUVSB BDSOMJDB QVFEFO FMJ
FMIJNOOFMBT DPO QBTUB EF QVMJS EF HSBECSHB RO QP

,JU EFEBSBDJZO BSU

$POUFOJEP
yQBTUB EF QVMJS
yHFMDPBU
yFOERMBSFEPS
yFTQEUVMB EF NBEFSB
yQBQFM EF MJKB

OCTFSwWBS MBT JOTUSVDDJP
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.BUFSJBM 4VQH

SFDPNFOEBDJPOFT EF MINQJF[B Z DVJEBEBVDIWFDOmMDBT E

&TQFKP
4VQFSmMDJFT BDSJ]

..

y-JNQJBS MB TVQFSmDJF DPO VO QBxP TVBWF
JEFBMNFOUF EF HBNVI[B

y&O DBTP OFDFTBR®ENVDWPIMEFBBINRJF[B MOR'
B TFS QPTJCMF P PROMINQBRBDSJITUBMFT DPO'

y&MJINJOBS JONFEJBUBNFOWEFMBT HPUBT EF I

%VDIBT EF NBOP
5VCPT nFYJCM

ySPN@EBS QFSJJEJDBNRIPUE VFOD DPGBNJFOUP
EF DIPSS

y.PWFS PPAOMBSJEBE MBT CPRVJMMBT EF MB |
QBTBOEP MPT EFEPT QPS FODFN\BTQAB &E TFUWSIV

$PSUJOBT EF EVDI

y 5FWJISB $4

y QPMJITUFS
BEDVCJFSUP EF UH

y QPMIJITUFS

NS ::5\
T

5 FWJISB $4 ] QPMEDMLRAESEP EF UFnd

y-BWBS MB DPSUJOB EF MB EVDIB BM NFOPT
yOQBHSBNB EF MBWBERBR TYBWF®BUSJGVHBEP
yUFOEFS FNQBQBEB

ylMBODIBS TJ FT OFDFTBSJP FO FM OJWFM N

y"TINJTNP TFHVJS MBT JOTUSVDDJPOFT EF D

/05" -B DPSUJOB EF EVDIB QVFER EFFOOCEFADO
UFT DPOWFODJPOBMFT

QPMJITUFS
y-BWBS MB DPSUJOB EF MB EVDIB BM
yOQBHSBNB EF MBWBEP TVBWF B  $
yUFOEFS FNQBQBEB
y1MBODIBS TJ FT OFDFTBSJP FO FM C
y"TINJTNP TFHVJS MBT JOTUSVDDJPC
EF EVDIB

/05" -B DPSUJOB 6P EFVFDQBFEF EFTJOG
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OHOMOF JOTUSVLDKF EPUZD[/DF QJFM:HOBDKJ

84,";»8," 8 [BMFdOPTDJ PE TUPQOJB [BCSVE[FOJB DB’'LPXJUF J OJF QPXPEVK/DF VT[LPE[FJ VTVOJ:DJF 1

84,";»8," 1P[PTUB'PEMOIUWIEX IJHIJFOZ PTPCJTUFK UBLJDI KBL NZE'B X Q'Z0JF T[GNYPCPYHRERBIFMMHRWEOQS .
QB[OPLDJ NPH/ QPXPEPXBO VT[LPE[FOJB +BL OBKT[ZCDJFK TQ'VLBO QP[PTUB'PTDJ XPE/

84,";»8," *TUOJFK/DF VT[LPE[FOJB QPXJFS[DIOJ NPH/ [PRFEBO®XQPHTCDPOEDJIS[F[ E[JB'BOJF TS

%MB XT[ZTUPEMLQ®X J NBUFSPBN@RUBMSFX-GB UXPS[ZXP T[UVD[OF QPXJFS[DIOJF NBMPXBOF PEMFXZ N
QPOJAIT[ZDI QVOLU®@X

y;:BCSVE[FOJB OBMFdZ VTVXBO KBL OBKT[ZCDJFK

1PXJFS[DIOJ: XZUS[FO NJ:LL/ XJMHPUO/ T[NBUBDFK Q HOCIFX BZWMUFIS BOBRBTLOBKLS

y8 SB[JF QPUS[FCZ VdZXB0 Q’'ZEQPXI D[EH PE[OZDDNF WIBBTDI P OFVUSBMOZN Q)

y1S[FTUS[FHBO FEMDROLWDKEPSZD[/DZPEEB[PKBQDB OBHP D[BTV FLTQP[ZDKJ LPNQBUZCJMOPTDJ NBUFS.
y1S[FE VdZDJFN QS[FUF T UPKLBIO OBT [QJRXIUEPD$OZN PCT[BS[F

y PEFL D[ZT[D[/DZ OBMFdZ [BXT[F OBL'BEBO OB AERMBPELOBHCAXJPIHHED XCF[QPTS

yOTBEZ LBNJFOJB

'BQPCJFHBO PTBE[BOJV TJ: AB\NUEB ®DJBTQPF®[FF SOTBEZ LBNJFOJB O BRELIZNV TV[ZB0DBEHRPED ZBINJFSBK/DZNJ

y1P XZD[ZT[D[FOJV TQ'VLBO D[ZTU/ XPE/ J DB'LPXJDRELBTY @[ X[TDFAHRF QPKPIFSBDPTDJ TS
8ZTVT[Z0 NJ:LL/ OJFTUS[:QJ/D/ TJ: T[NBUL/

IJF VdZXBO

yTVCTUBODKJ MVC QOPTENJPU@X TDJIyTBEL@X D[ZT[D[/DZDI T@M m[KPMPH y/JF D[ZTDJO NFUBMPXZDI FMI
OQPESJ EPPXBMBEBETBEPPXBRBIB H/(yOPTOJL@X [BXJFSBK/DZDI OBEUMFO QS[FENJPUBNJ [BXJFSBK/DZN
T[PXBOJB T[D[PULJ XF' GB[TUBMRX!yLPNWKZDIPES@X D[ZT[D[/DED[FLTDJF OQ H/CLB ERBOPEB XF' OB TL
HVNLJ EP TDJFSBOJB CSVEV H/CLJ EP PEQMBNJBOJB JUQ BCZ VOJE[®O S

yTIMOJF LXPEQDZXI DIET[D[/DZDI CBSXOJLJ NPH/ QPTPUILB X XBBT$D[B y/JHEZ OJF US[FO QPXJFS[DIO
OQ LXBTPEEPIL®PB PDURRBRI TVMGBNJ KBTOZDI QPXJFS[DIOJBDI LU@SZDI BCZ VOJLO/O [BSZTPXBJ

yTIJMOZDI BMLBEU®KOZTTB[/DZDI 'Vi CF[ QP[PTUB’'PTDJ QP XZTDI0OJ:DJV y/JF VAdZXBBL®SX D[ZT[D[/DZDI

yTBEL@X D[ZT[D[/DZDP @B/ THB[BEM®ILY yTBELZX EP VTVXBOJB QP[PTUB'PTD. P OJF[OBOZN TL'BE[JF
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y' KIDPSGF®OVUOHFS TI IVSUJHU TPN NVMJ
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5*S PWFSNnBEFO BG NFE FO CM*E GVHUJH LMVE FMMFS TWBNQ 5“S Ti LPSUWBSJHU TPN NVMJHU PH NF
y#SVH PN O*EWFOEJHU RDHFOEFH NNVEWFS PN NVMJHU Q) OFVUSBMF
yOWFSIPRMEVQBOUFOT BOW FOEFRKDEFS WOHHERTFSIOH FLTQPOFSJOHTUJE NBUFSJIJBMFLPNQBUJCJIJMJUFU P
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'PECZH LBMLBnNF K SIHFESH MMFNEe BTUJE WL BNKIEEBBN FK S J O HFGHN S EOMIMBEE MPEFIPMEES DJUS
y&GUFFGHSSIJOH TLANDNMFW BNGFE $ H FWHGUMESEVGHI NOEERMMAKESB PWFSnBEFO
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GBSVWGHTUPBO FEUFBWMB8ERISMZTF P y(OJE BMESJH PWFRSThS BESVWD'E
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4QFKM y5“S PWFSNBEFO BG NFE FO CM“E GVHUJH LM
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PWFS EFN GPSMBUFEGKBSPH CMPLFSJOHFS
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y QPMZETUES yTLIOFWBTL (§FEFO DFOUSJGVHFSJOH yTLIOFWBTL WFE {$ VEFO DFOUSJC
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